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For Bank Use Only (To be Completed by Form Receiving Branch)

Note: Strictly for internal use and DO NOT hand it out to external parties.

Conversion Reason (4Applicable to Conversion Initiated by Cancellation Request)

D Funds consolidated to an account with another bank.
] Funds out for other deposit.

D Funds consolidated to existing HSBC's account.

|:| Funds out for investment.

D Funds out for insurance.

[] Funds out for purchase of property.
[ Funds out for setting up business.

D Funds out for children education.

D Funds out for medical treatment.

Reason for conversion to a lower tier Integrated Account (e.g. HSBC Premier to HSBC One):

O Other(s) (Please specify):

[] Funds out for marriage/new born baby/family.

Note:  Please try your best to retain the original Integrated Account by using the retention offers including BBF waiver and cash credit offers subject to
eligibility. Please check for eligible retention offers via CAS Cancellation Screen.

D Not satisfied with banking service.

[ Permanent departure from Hong Kong.

Other Maintenance Instructions (If Applicable)

For Credit Card Only

D Revise Customer Group Number to

D Revise Secured Credit Interest Rate Codes to

HKD Deposit Gold
FCY Deposit Investment

Source Code

] BrRAV (HSBC Premier Credit Card)
] BRZZ (HSBC Red Credit Card)
Marketing Campaign Code

] HN72 (HSBC Premier Credit Card)

] AD13/HWZZ (HSBC Red Credit Card)

Branch Code ‘
Remarks Sales Staff ID (Branch)
Authorised Signature and Branch/Department Chop
FEEPFOEBBRR
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