Step-by-Step Guide:

How to set up an instruction of ‘Top up HSBC
accounts via eDDA’ through HSBC HK App

4X) HsBe



Follow a few easy steps to set up an instruction for
“Top up HSBC accounts via eDDA’

START THE JOURNEY - SET UP

If you're using the ‘Top up If you’ve set up instruction
HSBC accounts via eDDA’ before but there’s no active
service for the first time: instruction now:

@ My local HSBC accounts

(o]
@2
ements & Transfer to loca: Transfer to my local
payees | FPS HSBC accoun

Other local payees | FPS

Bill payments
Your accounts naymen

Proceed
5 to slide 3

Set up an instruction to top up
There are no active instructions. Please set ane up. If
your HSBC accounts via Electronic you've already done that, check the status in

Hide balances Tax payment

Top up HSBC accounts via eDDA
Customise account overview

Direct Debit Authorisation{eDDA) Manage instructions.

Foreign exchange

Follow t 2 st
HSBC Premier o hese steps
Global Transfers to HSBC accounts « Choose a local bank account as debit

account

000-123457-888 Balance not available

Global payments to other accounts
HSBC One v y * Choose your HSBC account as credit

000-123456-833 Balaice riot available account

Global Payment Tracker
* Set a desired transfer limit

3 Manage future payments * Review and submit

Set up instructions

Cheque deposit

Manage instructions

o (2] &

Invastment  Pay & Transfo Budget

1. Log on to the HSBC HK App 2. Select ‘Top up HSBC 3a. Select 'Let’'s begin' to 3b. Select 'Set up
and select 'Pay & transfer’ accounts via eDDA'’ set up a new instruction instructions’
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START THE JOURNEY - SET UP Alternatively, follow these steps to set up
(Alternate option) instruction for 'Top up HSBC accounts via eDDA'

Pay and transfer

Quick actions ABC Bank

11111111

~ CUSTOMER 1
[

HSBC P
Last successful logon: 14:06 (HKT) on 10 Nov 2022 ABC Bank

88888888

iew eStatements &

Your accounts

Hide balances My documents

[j eStatements and eAdvices

I Customise account overview

Settings and preferences

HSBC Premier Q General

000-123457-888

alance
@ Security
HSRC Ona
000-123456-833 @ Pay and transfer
alance not available

[z Contact details

El Communication preferences
K Investment

@ Open banking

1. Log on to the HSBC HK 2. Select 'Pay and 3. Select ‘Set up and 4. Select 'Set up
App and select the 'Profile’ transfer’ manage instructions’ instructions' to set up
icon under 'Top up HSBC a new instruction

accounts via eDDA * Existing set-up instructions
are shown (if any)
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INPUT INSTRUCTION - SET UP

Set up instructions Set up instructions

Verification

From

Your one-time verification code has been sent From

a mobile number ending with 9865**** Select a local bank ABC Bank ABC Bank

Enter the verification code " aceount aumber Account mumber

Select your HSBC account 11111111 11111111
To
To

HSRC One RMR Savinas

Select your HSBC account 000-123456-833 100020730.00 GNY

Important information

Please note that the account holder name and
identification document number has to be the same
as registered with HSBC. Both 'From' and 'To'
accounts selected by you for each setup must be of

the same currency. Important information
Please note that the account holder name and

identification document number has to be the same Please note that the account holder name and

as registered with HSBC. Both 'From’ and 'To' identification document number has to be the same

accounts selected by you for each setup must be of as registered with HSBC. Both 'From' and 'To'

the same currency. accounts selected by you for each setup must be of
the same currency.

Important information

Cantinue

a. Enter the 6-digit one-time b. Select a preferred local c. Enter the bank account d. Select your HSBC
verification code sent to your bank from the selected bank number that you'd like to account that you'd like
mobile number registered with list that you maintain a same- transfer the funds from to receive funds

HSBC name account with

* Please note the important information and
ensure both ‘From’ and ‘To’ accounts selected

for set-up instruction must be of the same
currency (i.e. HKD account to HKD account;
RMB account to RMB account)
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INPUT INSTRUCTION - SET UP

Set up instructions Review Cancel Confirmation

Eram
Fro ABC Bank
ABC Bank 11111111

Account aumber o HSBC One RMB Savings
000-123456-833 Thank you
11111111
Your instruction is received. The service will be in

y transter limt 9,000.00 CNY
effect upon the confirmation from your selected

T

’ local bank
HSBC One RMB Savinas REM’NDER:

000-123456-833 100020730.00 CNY important information hoe Bk Besides this confirmation page,
—— - Please note that the setup and use of eDDA is you will receive our SMS and
Baily transfer (imdt subject to the FPS terms and conditions set out in J HSBC One RMB Savings

9,000 CNY the relevant account terms and conditions applicable 000-123456-833 email for aCknOWledgement of
{ . - -
N your instruction request and

Maximia daily trarstes [imit for the selected secount tep-up Daily transler limt 9,000.00 CNY

tY::rssgSQ&nr;;r;g:‘:s subject te final approval by notifica tion Of your set—up
eon g e s instruction result in due course.

Important information Please check your instruction details carefully before

you confirm to proceed.
Pleaze note that the account holder name and
identification document numiber has to be the same
as registered with HSBC. Both 'From' and 'To' Set up another instruction
aceounts selectad by you for each selup must be of
the same currency.

Confirm

Cantinue

e. Enter your desired daily f. Review and validate the details * Select 'Set up another instruction’
t f limit to th . full d d th h th for setting additional instruction to
ransfer limit up to the maximum carefully and read throug e B R 2P (B ) (618 T T
daily transfer limit as shown on important information. Select HSBC account(s)

the screen and select 'Continue’ 'Confirm’ to submit

to proceed
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Step-by-Step Guide:

How to top up your HSBC accounts via eDDA
through HSBC HK App

4X) HsBe



ENTER THE JOURNEY & INPUT INSTRUCTION

al T4

Cancel

HSBC One RMB Savings

" 100,000,000.00 CNY
@ My local HSBC accounts @ Add 8 new Instruction 000-123456-833 O

Other local payees | FPS ABC Bank
11111111

Your accounts Bill payments
ABC Bank

88888888
Hide balances Tax payment

Top up HSBC accounts via eDDA
Customise account overview

Foreign exchange

HSBC Premier

000-123457-888 Global Transfers to HSBC accounts
Balance not available

HSBC One v Global payments to other accounts

000-123456-833 Balance not available

Global Payment Tracker

" Manage future payments

Cheque deposit

1. Log on to the HSBC HK 3. Select the bank account 4. Select your linked HSBC

App and select 'Pay & 2. Select T_op i H,SBC from the list to draw the bank account receiving the
' accounts via eDDA
transfer funds from funds
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INPUT INSTRUCTION - TOP UP

al 4G '@

RMB Savings

001-002617-833 Cancel

Amount

0.00 CNY

Daily transfer limit: 10,000.00 CNY

Deposit date

Now

Reference (optional)

Enter reference

5. Enter amount
6. Enter reference (optional)

REMINDER:

This transaction is subject
to the daily transfer limit for
the selected set-up
instruction and the master
daily transfer limit for the
“Top up HSBC accounts via
eDDA’ service. Please refer
to our website and the
participating bank list for
details.

Review Cancel

ABC Bank
11111111

HSBC One RMB Savings
000-123456-833

Amaount 553.00 CNY

Reterence

Important information

The transfer amount will be debited from the other
local bank account you selected. Please ensure there
are sufficient funds in this local bank account to
complete the top-up transaction.

The transfer is subject to all the relevant limits,
including the daily transfer limit for the selected
instruction and the master daily transfer limit of
HKD100,000 for Top up HSBC accounts via eDDA.

Please check your instruction delails carefully before
you confirm to proceed.

Continue

7. Review and validate the
details carefully and read
through the important
information. Select 'Continue’
to submit

PUBLIC

Confirmation

Thank you

Your instruction is being processed. You can
check your account balance upon receipt of
notification to confirm your instruction

ABC Bank
11111111

HSBC One RMB Savings
000-123456-833

553.00 CNY

Reference

Referance number NBO373290666

REMINDER:

Besides this
confirmation page for
acknowledgement of
your instruction request,
you will receive our
SMS and email
notifying you the result
of your top-up
instruction in due
course.

nstiuction date and lime 03 Nov 2022
16:12 HKT

Make another top-up instruction

* Select 'Make another top
up instruction’ for

submitting another
instruction to top up your
HSBC account(s)




Step-by-Step Guide:

How to enquire or delete set-up instructions of

"'Top up HSBC accounts via eDDA' through
HSBC HK App

4X) HsBe



ENQUIRE ACCOUNT TOP-UP INSTRUCTIONS

Pay and transfer < Setup and manage instructions Manage instructions

@ Set up instructions ]
Limit settings RMB Savings
000-123456-833

Small-value payment limit ABC Bank
11111111

CUSTOMER 1

HSBC Premier

ABC Bank
88888888

Last successful logon: 14:06 (HKT) on 10 Nov 2022

Your accounts

Register or view FPS registration
My documents
Hide balances

- ) elected debit account
[} eStatements and eAdvices Selected debit accour

{ Customise account overview

Settings and preferences Top up HSBC accounts via eDDA

HSBC Premier Q General

000-123457-888

Balance not available g
@ Security

Stored information

HSBC One b4 @ Pay and transfer

Use of stored information
000-123456-833 Balance not available

E) Contact details
E] Communication preferences
[+~ Investment

@ Open banking

1. Log on to the 2. Select 'Pay and 3. Select ‘Set up and 4. Select the desired 5. Select the desired
HSBC HK App and transfer' manage instructions’ instruction from the instruction from the list
select 'Profile’' icon under 'Top up HSBC list

accounts via eDDA' _— 3 3
* Existing set-up instructions
are shown (if any)
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INSTRUCTION DETAILS

From:

Your linked same-name account number at another local bank

Instruction details . To

ABC Bank

Your linked HSBC account number

11111111

Instruction status

HSBC One RMB Savings
000-123456-833

nstruction status Active

Active: this instruction has been successfully set up
Pending: this instruction is awaiting verification/approval by the debiting bank
Suspended: this instructionis suspended as requested by the debiting bank

Transfer limit 10,000.00 CNY

Transfer limit

Craated on 03 Nov 2022

Maximum daily transferamount and currency
*  HKD = Hong Kong Dollar
¢ CNY=Renminbi

Start date 03 Nov 2022
. Created on Instruction creation date
Transter type Recurrent
Start date Instruction effective date
Freguency Daily
Unlimited End date Until further notice: no expiry date
Important information Transfer type Recurrent: You can repeatedly top up your HSBC account(s) as per the account top-
You may go to 'Pay & transfer' to top up your HSBC up instruction details
account once the eDDA instruction set-up is
successful. For more details, please refer to the
FAQS. Frequency Daily: transferlimitis on daily basis
Number of top-up account -
. . p-up Unlimited
instructions per day
PUBLIC
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ENQUIRE ACCOUNT TOP-UP INSTRUCTIONS

(Alternate option)

Quick actions ® My local HSBC accounts

:) Add a new instruction

= 0

0O & @

View eStatements & Transfer to local Transfer to my local
eAdvices payees | FPS HSBC accounts

Other local payees | FPS
ABC Bank

11111111
Bill payments
Your accounts

Hide balances o

ABC Bank
Tax payment 88888888

Top up HSBC accounts via eDDA

Customise account overview |

Foreign exchange

HSBC Premier v
000-123457-888

Global Transfers to HSBC accounts

Balance not available

Global payments to other accounts
HSBC One W

000-123456-833 Global Payment Tracker

Balance not available

\j  Manage future payments

Cheque deposit

a r[ o le B

Home Investmentll Pay & Transfer Budget Support

K e ! View actions
Invastment Pay rans udge A 1

Manage instructions

1. Log on to the HSBC HK
App and select 'Pay &
transfer’

2. Select 'Top up HSBC 3. Select '..." button at the 4. Select 'Manage
accounts via eDDA' top right corner instructions’
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ENQUIRE ACCOUNT TOP-UP INSTRUCTIONS
(Alternate option)

g : ; 3 Instruction details
< Set up and manage instructions Manage instructions

ABC Bank
11111111

@ Set up instructions RMB Savings

RMB Savings

ABC Bank 000-123456-833

11111111

nstruction status Active
ABC Bank

88888888 Transler limit 10,000.00 CNY

Craated on 03 Nov 2022

Start date 03 Nov 2022

To learn more about
the instruction
Transtar type Recurrent details, please
proceed to slide 10.

End date Until further notice

Frequency Daily

Number of top-up account Instructions unlimitad
per day

Important information

You may go to 'Pay & transfer' to top up your HSBC
account once the eDDA instruction sel-up is
successful. For more details, please refer to the
FAQs.

5. Select the desired 6. Select the desired
instruction from the list instruction from the list

* Existing set-up instructions
are shown (if any)

Review page displayed

PUBLIC



DELETE ACCOUNT TOP-UP INSTRUCTIONS

Instruction details Set up and manage instructions
ABC Bank Your account top-up instruction is deleted and you'll
11111111 receive a notification for the same
RMB Savings ABC Bank
000-123456-833 88888888
Instruction status Active REMINDER:
Once you confirmed
Transler limit 10,000.00 CNY the delete instruction,
s = -
Created on 03 Nov 2022 ) it's irreversible.
Do you want to delete this
Start date 03 Now 2022 instruction? The selected
Once it* ted, y NN up your HSBC sccoun H H H
End date Until further notice ~‘1i('.:\lS nsn:fufcf-:‘r o iR S 'nStrUCt’on W’ll be )
I removed from the list
Transfer type Recurrent Don't delete a nd you Wi’l rece "ve
I oty our SMS and email

notifying the deletion.

Number of top-up account instructions Unlimitad
per day

Important informatian

‘You may go to 'Pay & transfer' to top up your HSBC

account once the eDDA instruction set-up is

successful. For more details, please refer to the . c
FAQs. Manage this instruction

fif Delete

1. Select '...' button at the 2. Select 'Delete’ 3. Select 'Yes, delete’ to Your instruction is now deleted
top right corner of the confirm the deletion of
instruction review page the selected instruction
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Disclaimer: Any displays or illustrations in this document are for reference only.
Issued by The Hongkong and Shanghai Banking Corporation Limited
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