Too many MPF accounts?
Tired of it but dont want to speak to an agent?

Want to fix it but problems come along?

HSBC HK Mobile Banking App

A simple process

One single app to manage all MPF personal accounts
With a few clicks

Consolidate your MPF personal accounts for easier management

Exclusive for HSBC MPF customers

Make sure you have the details of your MPF personal accounts ready
Log on to the HSBC HK App

Click "MPF’

Click ‘Consolidate Personal Accounts’

Enter the consolidation page

Step 1
Follow the instructions to verify your identity by capturing your HKID and taking a selfie

Click "Continue’

Step 2

Select the scheme(s) that you would like to consolidate, trustee and scheme(s) name(s))
Enter the account number of the scheme(s) to be consolidated

Click "‘Continue’

Select your '"HSBC MPF personal account’ to transfer your MPF accrued benefits

Click 'Continue’

Step 3

After verifying the consolidated information
Click ‘Confirm’

Read the 'Declaration and Authorisation’
Click ‘I accept’

Consolidation process completed
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Consolidate your MPF personal accounts with one single app
Download HSBC HK App now

Be the first to enjoy a seamless experience
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