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To ensure data security, HSBC MPF encrypts email with attachment by
using SecureMail. Please follow the below instruction to set up and use
SecureMail for receiving and sending e-Remittance Statements.
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StepZ B 1 Step B 2

When you received the email of e-Remittance Click the ‘Click to Read Message' button, system
Statement (eRS) at the first time, please open will direct you to the SecureMail account set up
the attachment in the email. screen at the first time usage.
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StepF & 3

Input your full name and set up login password. This
password will be used for future SecureMail login.
(The password must be at least 8 characters long
and must be a combination of letters and numbers).
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StepZ B 5

Open the verification email and click the link to
complete the SecureMail account activation.
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StepF & 4

After completing Step 3, return to your email
inbox, a verification email will be sent to your
email inbox through HSBC Securemail.
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StepF % 6

The secure email and message will be displayed
after activation. Right click at the ‘Download’
button.
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StepT B 7

A menu will be displayed and please click ‘Save
as’ at the menu.
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StepZ B 9

Click ‘Open’ to modify the eRS saved in your
designated folder.
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StepZ B 8

Select the designated folder to save, and click
the ‘Save’ button. eRS will be saved to the
designated folder (File name can be amended
here for easier management in future).
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Step & B 10

Edit the eRS. Please refer to the ‘User Guide’
and ‘Important Notes’ of eRS.
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Step B 11 StepFZ & 12

Save and close the document after eRS modification. Click ‘Browse' to attach the modified eRS.
Return to the secure email, click ‘Reply”.
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StepF B 13 StepF & 14

Select the relevant eRS for upload and click Click ‘Send Secure’ to send the email.
‘Open’.
BEFELENEFNREEE  RAEH 2588 [Send Secure | Z X B {4 -
BIRZEE]-
L 1 o FE
m o o “ ge
EREMN: 201903 - |Emmmrn -

[ mowwe |)| Ea



Relogin
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When you receive HSBC MPF secure email later on, or if you require to
login again, please complete Steps 1 and 2 of ‘First time usage’, and
the login screen as below will be shown. Please input the password
during account set up and click the ‘Sign In’ button to read the secure
email. Please refer to Step 6-14 of ‘First time usage’ for subsequence
operation.
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For detailed explanation, please refer to enclosed ‘Secure Email User Guide'.
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