RISK DISCLOSURE AND IMPORTANT INFORMATION FROM THE DISTRIBUTOR

Capitalised terms used but not defined herein shall have the same meaning given to them in
the Principal Brochure of HSBC Gold Token (the "Product").

You should note that an investment in the Product is not the same as acquiring a physical gold
bar. In particular, under the Product, investors acquire only fractional ownership of the Gold.
When compared to directly acquiring a physical gold bar, investors holding only fractional
ownership of the Gold represented by HSBC Gold Tokens ("Fractional Ownership") will be
subject to certain limitations, including but not limited to the following (the "Limitations"):

(a) Investors will not have the ability to take physical possession or delivery of the Gold at any
point, even in the case of insolvency of the Bank (in which an appointed Disposal Agent will
be obligated under the Disposal Agent Appointment Agreement to liquidate the Gold and
distribute the proceeds to the investors).

(b) Investors can only trade the Gold represented by the HSBC Gold Token via the Bank, subject
to the below:
(i) the price of the Gold represented by HSBC Gold Tokens is determined by the Bank
according to the pricing mechanism of the Product;
(i) any trading outside the Gold Trading Hours will be subject to a higher Bank Margin of
5% at maximum; and
(ili) suspension of dealing may be imposed by the Bank.

The HSBC Gold Tokens utilised in the context of the Product are operational tools for recording
Fractional Ownership' in the Gold. The HSBC Gold Tokens do not of themselves embody any
rights or value other than being a record representing Fractional Ownership” in the underlying
GoldAthe HSBC Gold Tokens are therefore evidential only and not subject to custody. None of
the HSBC Gold Tokens are expected to fall within the definition of "virtual asset" in the Anti-
Money Laundering and Counter-Terrorist Financing Ordinance (Cap. 615 of the Laws of Hong
Kong).

Distributor's charges

If you are trading Gold represented by HSBC Gold Tokens through us, there will be no charge.
The Bank may vary or impose further fees and charges by giving at least one month's prior
notice to you.

' When compared to directly acquiring a physical gold bar, investors will acquire only fractional ownership of the Gold represented
by HSBC Gold Tokens. Investors should note that the nature of fractional ownership means that their ability to deal with the Gold
will be subject to the Limitations.

“Please refer to footnote 1 above and the definition of "Limitations" on the first page of this Important Information from the

Distributor
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How can you trade this product?

You can trade Gold represented by HSBC Gold Tokens via HSBC Online Banking at
www.hsbc.com.hk? or mobile banking via the HSBC HK App.2

Customers should pay attention to the points below:

The Bank is not involved in any solicitation of, recommendation of, or advice on the sale of the
Product. All transactions involving the purchase or sale of the Product by you are on an
execution-only basis and based on your own judgment.

What are the Risks Factors?

Investment involves risks. Please refer to the Offering Documents (as defined below) for details
including the risk factors.

¢ Not principal protected — Your investments in the Product are not principal protected.
Your investments in the Product may fall in value and therefore your investments in the
Gold represented by HSBC Gold Tokens may suffer losses. In the worst-case scenario,
you can lose your entire investment.

¢ Not a time deposit — The Product is NOT, and NOT EQUIVALENT to, a time deposit.

¢ Not an interest-bearing product — The Product does not represent a deposit of money
and provides neither yield nor interest.

¢ No guarantee — The Product does not guarantee your capital invested or any return on
the capital.

¢ Not protected deposit — The Product is NOT a protected deposit and is NOT protected
by the Deposit Protection Scheme in Hong Kong.

¢ No physical possession or delivery of Gold and specified pricing mechanism -
Investing in the Product is not the same as acquiring a physical gold bar because (i) you
will not have the right to take physical possession of the Gold at any point, (ii) no physical
delivery of Gold is involved when you purchase or sell the Gold represented by HSBC
Gold Tokens and (iii) the price of Gold represented by HSBC Gold Tokens is set by the
pricing mechanism specified in the key features above.

¢ No collateral — The Product allows investors to acquire Fractional Ownership® of the
Gold. The Product is NOT secured on any assets or any collateral of the Bank.

2 The website has not been reviewed or authorized by the SFC.

3 The services provided through internet banking and mobile banking involve no solicitation of the sale or recommendation of, or
advice on, any product from us. All transactions that you enter into through internet banking and mobile banking are conducted on
an execution-only basis and based on your own judgment. We do not have any duty to assess or ensure suitability of the product
or the transaction that you enter into through internet banking or mobile banking. If you wish to receive solicitation or
recommendation from us, you should contact us and, where relevant, go through our suitability assessment before transacting.

" Please refer to footnote 1 above and the definition of "Limitations" on the first page of this Important Information from the
Distributor
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Market risk of the Gold — The value of the Product reflects the value of the Gold and
fluctuation in the price of the Gold may consequently affect the value of the Product.
The price of the Gold can be unpredictable, sudden and drastic, and may be affected by
complex political and macroeconomic factors, which include but are not limited to
interest rates, inflation, economic growth, geopolitical tension and the sale of gold by
investment vehicles tracking gold markets. While gold is used to preserve wealth by
investors around the world, there is no assurance that gold will maintain its long-term
value in terms of its long-term future purchasing power. Although there is no separate
market for trading the Product, in the event that the price of gold declines, it is expected
that the value of the Product will decline as well.

No market for the HSBC Gold Tokens — There is no market for the trading of the
HSBC Gold Tokens. Investors may only redeem their investment by giving a Sell
Instruction to the Bank. The Bank may further arrange for the sale of the relevant Gold
after receiving such request. While the Bank will act in good faith and in a commercially
reasonable manner in operating the sale process, there is no guarantee that the sale
would be successful at the relevant price. With respect to a Sell Instruction, if the Bank
cannot find a buyer for the relevant Gold or if the sale of the relevant Gold by the Bank
to the market is not successfully settled, the Bank will assume the role as a buyer in
respect of such Gold.

Volatility of price — The Bank sell price and Bank buy price are determined by the Bank
and take into account the price of Gold and Bank Margin. You should recognise that the
Bank sell price and Bank buy price are volatile due to the price changes in Gold resulting
from various factors (please refer to, for example, the risk factor "Market risk of the Gold"
above) and the value of your investments may go up and down as a result. You will bear
potential losses due to the fluctuation of the price of Gold. The price fluctuation may be
out of your expectation and the losses may reduce your principal amount and earnings
(if any) substantially.

Risks associated with the trading hours of the Product — While Instructions can
be made 24 hours a day, seven (7) days a week (24/7) via the Trading Channels, the
Bank Margin varies depending on the time when the Instructions are received, namely,
the Bank Margin is higher if you place the Instructions outside the Gold Trading Hours.
Please refer to Principal Brochure section 1.7 (What is the pricing mechanism?) for
details in relation to the Bank Margin. Furthermore, trading may be suspended
automatically over the weekend in Hong Kong time where net trading position exceeds
the position limit set by the Bank. Please refer to Principal Brochure section 3.6(a)
(Automatic trading suspension) for further details.

Suspension or deferral of purchase and/or sale — In addition to the risk of automatic
trading suspension as mentioned above, in extreme market conditions or other
exceptional conditions deemed as necessary by the Bank, the Bank may refuse to further
process, defer processing, cancel (with respect to Purchase Instructions) or suspend the
purchase and/or sale of the Gold represented by HSBC Gold Tokens. Such extreme
conditions may include, without limitation, (i) technical issues within the Bank's systems
that prevent accurate pricing or issuance of HSBC Gold Tokens(ii) disruptions in key
market operations or the international gold market that impairs the Bank's ability to
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determine pricing(iii) in the context of a Purchase Instruction, where the Bank, after its
use of all reasonable efforts, is unable to find any seller in relation to such Gold*@and (iv)
in the context of a Purchase Instruction, where there is delay in the settlement of Gold
that will need to be held in the Vault Premises (investors should note that the Purchase
Settlement Date will normally be two (2) Business Days after the trade date). The Bank
will aim for such suspensions to be brief and to resume as quickly as practicable, but
when purchases and/or sales resume, it is possible that the price of the Gold represented
by HSBC Gold Tokens may deviate significantly from the last price published.

e System unavailability — The Bank takes all reasonable measures to monitor and
oversee the availability of the systems operating the HSBC Gold Tokens; however, there
remains a risk that pricing and trading may be delayed or interrupted due to unforeseen
issues in systems.

¢ Concentration risk — You should avoid excessive investment in the Product and should
be aware of the risk of price fluctuation of a single asset class being higher than that of
a diversified portfolio.

e Currency risk — You should be aware of the risk of foreign exchange rate fluctuations.
You may experience a loss when you convert the account value of the Gold represented
by HSBC Gold Tokens, which are denominated in HKD to any other currencies. You
should also be aware that the Gold is denominated in USD which is a currency different
from the currency denomination of this Product. Any fluctuation between the exchange
rate of HKD and USD will affect the value of the Gold represented by HSBC Gold Tokens.

e Impact from insolvency of the Bank and/or its affiliates (including but not
limited to the Vault Operator) — There is no assurance of protection against delay or
impact from a default by the Bank and/or its affiliates (including but not limited to the
Vault Operator) in respect of their obligations in connection with the Product. If the Bank
or the Vault Operator becomes insolvent or subject to a resolution, or defaults on its
obligations for the Product, your investments in the Product and any purchase and/or
sale of the Gold represented by HSBC Gold Tokens will be delayed or affected. Material
adverse changes in the financial condition of the Bank or the Vault Operator may impair
or affect the ability of (i) the Bank to meet its obligations in relation to the Product,
including but not limited to the determination of the price of the Gold represented by
HSBC Gold Tokens; and (ii) the Vault Operator to meet its obligations in relation to the
Bank. While a Disposal Agent is appointed to liquidate the Gold and distribute the
proceeds to the investors upon a Liquidation Event, investors may experience a
prolonged period of time and delay before the liquidation process can be completed.
Whether the Disposal Agent can be successful in liquidating the Gold will depend on
whether it can carry out the procedures as further set out in the Offering Documents
and the Terms and Conditions. In the worst-case scenario, investors may be required to
reach a joint decision with other relevant investors to deal with the Gold without the
assistance of the Bank and the Disposal Agent.

4 Upon receiving your Purchase Instruction (or Sell Instruction), the Bank may arrange for the purchase of the relevant Gold from
the market (or sale of the relevant Gold to the market).
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The Financial Institutions (Resolution) Ordinance may adversely affect the
Product — On 7 July 2017, the Financial Institutions (Resolution) Ordinance (Cap. 628 of
the Laws of Hong Kong) (the "FIRO") came into operation. The FIRO, provides for,
among other things, the establishment of a resolution regime for authorized institutions
which include the Bank and other within scope financial institutions in Hong Kong which
may be designated by the relevant resolution authorities. The resolution regime seeks to
provide the relevant resolution authorities with administrative powers to bring about
timely and orderly resolution in order to stabilise and secure continuity for a failing
authorized institution or within scope financial institution in Hong Kong. In particular, the
relevant resolution authority is provided with powers to affect contractual and property
rights as well as payments (including in respect of any priority of payment) that creditors
would receive in resolution. These may include, but are not limited to, powers to cancel,
write off, modify, convert or replace all or a part of the Bank's obligations, and powers
to amend or alter the contractual provisions, all of which may adversely affect the value
of the Product and/or change your rights or how you exercise them; you may suffer a
loss of some or all of your investment as a result. You may become subject to and bound
by the FIRO. The implementation of FIRO remains untested and certain details relating
to FIRO will be set out through secondary legislation and supporting rules. Therefore,
the Bank is not able to assess the full impact of FIRO on the financial system generally,
the Bank's customers, the Bank itself, any of its consolidated subsidiaries, its operations
and/or its financial position. You may suffer a significant loss of your investment.

Safekeeping and insurance risk — The Gold held in the Vault Premises may be subject
to the risk of loss, damage, theft, destruction, restriction on access or deterioration. The
Bank is of the view that the current insurance coverage maintained by HSBC Group (see
Principal Brochure section 3.17 (/nsurance coverage)) in respect of the Vault Operator's
services (being a regulated financial institution in the United Kingdom) in respect of
safekeeping of Gold is sufficient and appropriate to cover, amongst others, such risks in
relation to the Gold held by the Bank in the Vault Premises for the purposes of Product.
However, there is no guarantee that every aspect of risks in relation to the Gold will be
fully covered by such insurance policy. In the unlikely event that such compromised Gold
is not sufficiently insured®, which is expected to only occur rarely and under extreme
conditions, the Bank will allocate the losses to all investors on a pro-rata basis or
otherwise on a fair and reasonable basis. In particular:

(i)  The Bank has the right under the Terms and Conditions to debit from investors'
Investment Account any Gold represented by HSBC Gold Tokens representing the
pro-rata share (as determined by the Bank in good faith and a commercially
reasonable manner) of the damage or loss over any Gold among all investors at the
time of such damage or loss until (where applicable) the Vault Operator received
proceeds from insurance claim under any insurance policy which is further
described in Principal Brochure section 3.17 (/nsurance coverage).

5 For instance, where the losses exceeded the maximum coverage under the insurance policy.
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(i) The relevant proceeds (pro-rated as applicable) from successful insurance claim will
be credited back to the relevant investor's Investment Account (or separately
refunded to the investor) by the Bank.

You should note that you will not be able to deal with any Gold represented by HSBC
Gold Tokens being debited as described above and in the worst-case scenario where the
relevant insurance claim is not successful, you will lose the entire amount of Gold being
debited.

o Settlement delay and credit risk of the Bank — Following a purchase of Gold
represented by HSBC Gold Tokens by you, the specific Gold (or relevant portion thereof)
that will be the subject of transaction will only be assigned to such HSBC Gold Tokens
as a record of Fractional Ownership* after a period of time (i.e., normally within two (2)
Business Days after the trade date as described in the "Dealing Process" in Principal
Brochure section 1.11 (What are the key features of the Product?) ). Even though your
account records will display the balances of the Gold represented by HSBC Gold Tokens
immediately upon purchase, you will not have Fractional Ownership* of any Gold until
the relevant HSBC Gold Tokens are assigned to a specific Gold bar (or relevant portion
thereof). During such period, your investment in the Product will be subject to the credit
risk of the Bank, and material adverse changes in the financial condition of the Bank
may impair or affect the ability of the Bank to meet its obligations under the Product.

e Risks related to the use of the Ledger to maintain records of Fractional
Ownership in Gold - Fractional Ownership* will be registered and recorded on the
Ledger. Transaction of the Gold represented by HSBC Gold Tokens is dependent on the
smooth operation of the Ledger. Should there be a suspension or disruption of the
Ledger, it may affect the Bank's ability to continue to perform its transaction obligations
using the Ledger and keep the records in relation to Fractional Ownership* in the Gold
on the Ledger.

¢ Risks related to the use of novel technologies such as DLT and smart contract
technology — DLT is a nascent and rapidly changing technology. The development of
DLT is therefore subject to a high degree of uncertainty. The Ledger relies on the proper
performance and integrity of the DLT and smart contract technology used therein.
Testing may not have identified all the risks of the Ledger and there is a possibility of
undiscovered technical flaws, meaning that the smart contracts may cause the
integrated software of the Ledger to malfunction or function incorrectly. Any failures in
the underlying technologies may also cause the Ledger to malfunction or function in an
unexpected or unintended manner and may result in system outages, delays and losses
to investors. The regulations in Hong Kong governing the use of DLT in the context of
the Product are still evolving and subject to development, and any new regulations may
affect the Ledger adversely. The use of the Ledger to record the ownership of assets is
not currently governed under any regulation regime in Hong Kong. New regulations or
policies may develop rapidly in the future and there may also be potential challenges in

" Please refer to footnote 1 above and the definition of "Limitations" on the first page of this Important Information from the
Distributor
" Please refer to footnote 1 above and the definition of "Limitations" on the first page of this Important Information from the
Distributor
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the application of existing laws (for instance, with respect to the rights extrinsic to the
Gold represented by HSBC Gold tokens and the legal validity of the Fractional
Ownership* of the Gold represented by HSBC Gold Tokens under the applicable
governing laws®), which may materially and adversely affect the Bank's ability to use the
Ledger for the Product. Failure by the Bank to comply with any new laws and regulations
or observe the application of existing laws could result in adverse consequences for your
investment in the Product and may affect your rights and Fractional Ownership* under
the Product.

e Cybersecurity risks — The DLT network may be the target of malicious attacks seeking
to identify and exploit weaknesses in the software. The Ledger may be susceptible to
malicious cyber-attacks or may contain exploitable flaws, which may result in security
breaches. Such events could result in a partial or total loss of your investment, inaccurate
execution and recording of transactions involving the Gold represented by HSBC Gold
Tokens or a decline in user activity which could have a negative impact on the Product.
In addition, the Bank and other service providers may be partially, temporarily or even
permanently prevented from accessing and/or using the Ledger which may materially
and adversely affect their ability to maintain the Fractional Ownership* records in the
Gold on the Ledger, execute transactions in the form of HSBC Gold Tokens and fulfil
their respective obligations for the Product.

¢ Third-party operational risks — The Ledger relies on materials, software, equipment,
systems or other intellectual property held by or licensed by third-party service providers,
including smart contract technology provider(s) and private and permissioned enterprise
DLT. It also depends on third parties to provide internet, telecommunication and fibre-
optic network connectivity to data centres. Systems of third-party providers may operate
slowly or cause unanticipated disruptions in servicing the Ledger, slower response times
and delays in execution and processing, failed settlement of trades, incomplete or
inaccurate accounting, recording or processing of trade settlement, financial losses,
security breaches, loss of investors, litigation or other claims and regulatory sanctions.

e Product termination or withdrawal — The Bank may terminate the Product or
withdraw the authorization for the Product from the SFC. In such scenarios, if you do
not sell your Gold represented by HSBC Gold Tokens back to the Bank before the Stop
Dealing Date (as defined in Principal Brochure section 3.16(b) (Circumstances under
which the Product may be terminated) ), the amount payable by the Bank to you on such
termination will be the prevailing Bank buy price of your Gold represented by HSBC Gold
Tokens as quoted by the Bank on the Stop Dealing Date, which may be substantially
less than your investments in the Product. In addition to following any procedures set
out in the Offering Documents and/or in accordance with the governing law, the Bank
shall give at least three (3) months' prior notice to the customers and such notice will be
submitted to the SFC for prior approval. The reasons and the consequences of the
termination or withdrawal from authorization and its effects on customers, the
alternatives (if any) available to customers and the estimated costs of the termination or

8 While the Product is governed by the laws of England and Wales, the Hong Kong courts have non-exclusive jurisdiction to settle
any dispute arising out of or in connection with the Product.
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withdrawal from authorization and the expected parties to bear the costs etc. will be set
out in the notice.

o Conflicts of interest — Potential and actual conflicts of interest may arise from the
different roles played by the Bank and the Bank's subsidiary and affiliates in connection
with the Product. For example, in carrying out your Sell Instruction in relation to the Gold
represented by HSBC Gold Tokens (where applicable), the Bank may arrange to sell the
relevant Gold to itself or any of its affiliates. Although the Bank's economic interests in
each role may be adverse to your interests in the Product, the Bank sets the necessary
regulatory information barriers among its different business areas and formulates
policies and procedures for minimising and managing such conflicts of interest, so as to
comply with applicable laws.

¢ Failure or delay in performance of obligations — There may be failure or delay in the
performance of the Bank's or other parties' obligations due to causes beyond its control
which shall include but are not limited to fires, storms, acts of God, riots, strikes, lockouts,
wars, governmental control, restriction or prohibition whether local or international,
technical failure of any equipment, power failures, blackouts or any other cause which
results or is likely to result in the erratic behaviour of commodity prices, the closure of
international gold markets and gold exchanges or any other causes affecting the
operation of the Product. The Bank accepts no responsibility or liability for any
occurrence of the aforesaid failures or delays. The Bank will use reasonable endeavours
to meet its obligations under the Product as soon as reasonably practicable upon
cessation of the aforesaid event(s).

Product Documents

The following documents for this product ("Product Documents") contain detailed information
about us and the terms of this product. You should read and understand all of the Product
Documents before deciding whether to invest in this product:
. Offering Documents:
Principal Brochure
Key Facts Statement
. Sale and Purchase Agreement
. Terms and Conditions
. This Risk Disclosures and Important Information from Distributor

If you are in any doubt about the contents of any of the Product Documents, you should seek
independent professional advice.

Important Note

You should contact us before undertaking any transaction if you meet any of the following
attributes or you have any enquiries related to these attributes. You can visit our branch, contact
your relationship manager or call us on (852) 2233 3033 for HSBC Global Private Banking
customers, (852) 2233 3033 for HSBC Premier Elite customers, (852) 2233 3322 for HSBC
Premier customers or (852) 2233 3000 for Other Personal Banking customers.
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Noos W=

8.
9

10.
11.
12.
13.

The product does not match with your risk tolerance or other criteria;

You have any doubts about the suitability of a product;

You are a first time investor of the product type;

You are aged 65 or above;

You are a first time investor;

You have an education level of primary or below;

You have a low net worth coupled with low income. The reference amount for low net
worth is HKD50,000 (or equivalent) and low income is HKD7,500 (or equivalent). These
amounts are subject to review or change without further notice. For more information
please refer to the Frequently Asked Question (FAQ) on the Bank's public website at
www.hsbc.com.hk/digital/online-banking-fag/#investment’;

You recently received unexpected windfalls;

You experienced changes in circumstances impacting investment time horizon;

You are recently bereaved,;

Your command of local language is limited;

You have sight or hearing impairment; or

You are mentally incapacitated or have cognitive impairment.

Additional information

The remuneration for our sales staff is determined based on the staff's overall performance
with reference to a wide range of factors, and is not determined solely on his financial
performance. Sales staff's remuneration is subject to review from time to time, for the
purpose of encouraging the building of deep, long-lasting and mutually valuable
relationships with customers.

The Bank is acting as principal in the transaction. The Bank is not an independent
intermediary as (i) the Bank is both the issuer and the distributor of this product, and (ii)
the Bank or its associates will benefit from the origination and distribution of the product.
The Bank will not obtain external price quote for comparison when pricing the product;
however, the Bank has pricing and execution controls over our in-house product provider
to ensure fair pricing and treatment of customer's order.

Please note that the Product we offer is only issued by companies within the HSBC Group,
which includes all branches and subsidiaries of the Bank and any other members of the
HSBC Group.

For enquiry, you can call us on (852) 2233 3033 for HSBC Global Private Banking
customers, (852) 2233 3033 for HSBC Premier Elite customers, (852) 2233 3322 for HSBC
Premier customers or (852) 2233 3000 for Other Personal Banking customers.

Enquiries or complaints

If you have any feedback or complaint about any aspect of the service you have received,
please contact our Hong Kong branches, call (852) 2233 3033 for HSBC Global Private
Banking customers, (852) 2233 3033 for HSBC Premier Elite customers, (852) 2233 3322
for HSBC Premier customers or (852) 2233 3000 for Other Personal Banking customers,

7 The website has not been reviewed or authorized by the SFC.
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or write to the Customer Relations Department at P.O. Box No. 71169 Kowloon Central
Post Office, or send an email to feedback@hsbc.com.hk. We will respond to a complaint
within a reasonable period of time normally not exceeding 30 days in general
circumstances. If you are not satisfied with the outcome of your complaint, you have the
right to refer the matter to the Enforcement Department of the Hong Kong Monetary
Authority at bbth Floor, Two International Finance Centre, 8 Finance Street, Central, Hong
Kong. For monetary disputes, you have the right to refer the matter to the Financial
Dispute Resolution Centre at Room 408-409, 4/F, West Wing, Justice Place, 11 Ice House
Street, Central, Hong Kong.

Issued by The Hongkong and Shanghai Banking Corporation Limited ("HSBC”) registered at 1
Queen’s Road Central, Hong Kong

The Hongkong and Shanghai Banking Corporation Limited is the distributor which is a wholly
owned subsidiary of HSBC Holdings plc, the holding company of the HSBC Group.

The Hongkong and Shanghai Banking Corporation Limited

Authorised and Regulated by Hong Kong Monetary Authority

A registered institution under the Securities and Futures Ordinance, with Central

Entity Identity Number AAA523

Registered Office: 1 Queen’s Road Central, Hong Kong

Tel: +852 2996 6730, Member HSBC Group
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