Form B

Applicable in two situations:

1) Eligible HSBC Customer, who would like to enjoy the VHIS Offer (V100), is required to sign this form; or

2) Eligible HSBC Customer (“Transferer”) transfers the VHIS Offer (V100)
Transferee is required to sign this form.

to Eligible HSBC VHF Customer (“Transferee”) —

FIRST YEAR PREMIUM WAIVER ON ELIGIBLE HSBC VOLUNTARY HEALTH INSURANCE FLEXI PLAN

(the “Offer”) — Terms &

Conditions

Promotional Period

1 October 2024 — 31 December 2024 (both dates inclusive)

Summary Of the Offer

First year premium waiver on Eligible HSBC Voluntary Health Insurance Flexi Plan (“Eligible VHF Plan”) with annual

payment mode.

Annualised Premium* of Designated Insurance Plan

Eligible VHF Plan

From HKD250,000/USD32,000/CNY210,000/
AUD 42,000/GBP19,000/CAD41,600/EUR28,800/SGD41,600 -
HKD499,999/USD63,999/CNY419,999/AUD83,999/
GBP37,999/CAD83,199/EURbB7,599/SGD83,199

HSBC Voluntary Health Insurance Flexi Plan —
Silver Level {HKD 50,000 Annual Deductible)

From HKD500,000/USD64,000/CNY420,000/
AUD 84,000/GBP38,000/CAD83,200/EUR57,600/SGD83,200 -
HKD749,999/USD95,999/CNY629,999/AUD 125,999/
GBP56,999/CAD124,799/EUR86,399/SGD124,799

HSBC Voluntary Health Insurance Flexi Plan —
Gold Level (HKD 50,000 Annual Deductible)

From HKD750,000/USD96,000/CNY630,000/
AUD126,000/GBP57,000/CAD124,800/EUR86,400/SGD 124,800 —
HKD999,999/USD127,999/CNY839,999/AUD 167,999/
GBP75,999/CAD166,399/EUR115,199/5GD 166,399

HSBC Voluntary Health Insurance Flexi Plan —
Gold Level (HKD 16,000 Annual Deductible)

HKD1,000,000/USD128,000/CNY840,000/AUD170,000/GBP76,000/
CAD166,400/EUR115,200/SGD166,400 or above

HSBC Voluntary Health Insurance Flexi Plan —
Diamond Level (HKD 50,000 Annual Deductible)

*Annualised Premium is applicable to premium paid monthly or annual payment mode

Single Premium of Designated Insurance Plan

Eligible VHF Plan

From HKD750,000/USD96,000/CNY630,000/AUD 126,000/
GBP57,000/CAD124,800/EUR86,400/SGD 124,800 -
HKD1,499,999/USD191,999/CNY1,259,999/AUD251,999/
GBP113,999/CAD249,699/EUR172,799/SGD249,599

HSBC Voluntary Health Insurance Flexi Plan —
Silver Level {(HKD 50,000 Annual Deductible)

From HKD1,500,000/USD192,000/CNY1,260,000/AUD 252,000/
GBP114,000/CAD249,600/EUR172,800/SGD249,600 -
HKDZ2,249,999/USD287,999/CNY1,889,999/AUD377,999/
GBP170,999/CAD374,399/EUR259,199/SGD374,399

HSBC Voluntary Health Insurance Flexi Plan —
Gold Level (HKD 50,000 Annual Deductible)

From HKD2,250,000/USD288,000/CNY1,890,000/AUD378,000/
GBP171,000/CAD374,400/EUR259,200/SGD374,000 -
HKD2,999,999/USD383,999/CNY2,519,999/AUDb503,999/
GBP227,999/CAD499,199/EUR345,699/5GD499,199

HSBC Voluntary Health Insurance Flexi Plan —
Gold Level (HKD 16,000 Annual Deductible)

HKD3,000,000/USD384,000/CNY2,520,000/AUD504,000/
GBP228,000/CAD499,200/EUR345,600/SGD499,200 or above

HSBC Voluntary Health Insurance Flexi Plan —
Diamond Level (HKD 50,000 Annual Deductible)

Eligible HSBC Customer

An Eligible HSBC Customer refers to any individual customer of The Hongkong and Shanghai Banking Corporation Limited
(the “Bank” or “HSBC") who submits an application of Designated Insurance Plan within the Promotional Period with the

policy being issued within 3 months after the application date.

Designated Insurance Plan

Insurance Plan / HSBC Paramount
Global Life Insurance Plan |l

e HSBC Ultra Wealth Goal Insurance
Plan

e HSBC Wealth Goal Insurance Plan Il /
HSBC Wealth Goal Insurance Plan Il

Annuity Plan Whole Life Plan / Savings Plan Universal Life Plan
e HSBC Flourish Income Annuity e HSBC Eminent Goal Multi-Currency e Goal Access Universal Life Plan
Plan Insurance Plan (Education)
e Income Goal Insurance Plan Il e HSBC Family Goal Insurance Plan e Goal Access Universal Life Plan
e HSBC Health Goal Insurance Plan (Protection)
e HSBC Jubilee Wealth Insurance Plan e Jade Global Generations Universal
e HSBC Paramount Global Life Life

e Jade Ultra Global Generations
Universal Life
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Form B

Eligible HSBC Voluntary Health Insurance Flexi Plan Customer (“Eligible HSBC VHF Customer”)

An Eligible HSBC VHF Customer refers to any individual customer of the Bank who:
1.
2.
3.

is aged between 18 and 80 years old at the point of application of Eligible VHF Plan; and
(i) is a Policyholder of Designated Insurance Plan; or (ii) a transferee of the Offer; and
submits an application of Eligible VHF Plan within 2 months after the issue date of Designated Insurance Plan.

Terms and Conditions

1.

12.

14.
15.

16.
17.

18.
19.

Eligible HSBC Customer and/or Eligible HSBC VHF Customer could only enjoy the Offer ONCE for EACH Designated
Insurance Plan.

This Offer is NOT applicable to Eligible VHF Plan with premium loading under underwriting decisions. If there's any
dispute, HSBC Life International Limited (“HSBC Life") shall have the absolute right to make a final decision. Based
on HSBC Life's internal criteria, HSBC Life may consider some special cases on exceptional basis at the absolute
discretion of HSBC Life.

HSBC Life reserves the right to accept or reject any application of Designated Insurance Plan and/or Eligible VHF
Plan based on the information provided by applicant as the potential policyholder and/or the potential insured/life
insured during the application.

This Offer is not exchangeable for cash or any other offers in any formats.

The amount of total premiums payable under the policy may differ slightly from the total premium(s) payable as
shown in the application form due to rounding differences.

Staff of HSBC Life or HSBC, its holding company and subsidiaries of such holding company who are eligible to be
covered under the HSBC group medical insurance scheme for staff in Hong Kong who are Eligible HSBC Customers
are also entitled to the Promotion.

This Offer could not be used in conjunction with any other concurrent first year premium discount on Eligible VHF
Plan arranged by HSBC Life.

Applications for Designated Insurance Plan and/or Eligible VHF Plan via HSBC hotline are excluded from this Offer.
This Offer is not applicable to any policy applied in a company’s name.

. The waived premium amount under the Offer will not be treated as qualifying premium for claiming tax deduction

and is not tax deductible.

. For monetary disputes arising between HSBC and the Eligible HSBC Customer and/or Eligible HSBC VHF Customer

out of the selling process or processing of the related transaction, HSBC will enter into a Financial Dispute Resolution
Scheme process with the Eligible HSBC Customer and/or Eligible HSBC VHF Customer; however, any dispute over
the contractual terms of the product should be resolved between HSBC Life and the Eligible HSBC Customer and/or
Eligible HSBC VHF Customer directly.

If Eligible HSBC Customer and Eligible HSBC VHF Customer are two different persons, the Eligible HSBC
Customer should not negotiate, arrange, invite, or induce the application of Eligible VHF Plan by, or advise
or provide any sales support to, the Eligible HSBC VHF Customer. The Eligible HSBC Customer is not
authorized to act as an HSBC Life's insurance agent, and should not receive any remuneration from the
Eligible HSBC VHF Customer as a result of the transfer of the Offer. The Eligible HSBC VHF Customer
should not rely on any information/advice provided by the Eligible HSBC Customer in making an
application decision or pay any remuneration to the Eligible HSBC Customer in connection with the
transfer of the Offer.

. The Bank and HSBC Life reserve the right to change these Terms and Conditions at any time, and the offer may be

withdrawn and/or terminated by the Bank and/or HSBC Life at their/its discretion without prior notice to the Eligible
HSBC Customers and/or Eligible HSBC VHF Customer or to anyone. The Bank and HSBC Life accept no liability for
any such change, withdrawal and/or termination.

All offers under this promotion are provided subject to prevailing regulatory requirements.

No person other than the Eligible HSBC Customer and/or Eligible HSBC VHF Customer, the Bank and HSBC Life will
have any rights under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the
provisions of these Terms and Conditions.

In the event of dispute, the decision of the Bank and/or HSBC Life shall be final and conclusive.

Should there be any discrepancy between the English and Chinese versions of these Terms and Conditions, the
English version shall prevail.

These Terms and Conditions are governed by and construed in accordance with the laws of Hong Kong.

Each of the Bank, HSBC Life and the Eligible HSBC Customer and/or Eligible HSBC VHF Customer submits to the
non-exclusive jurisdiction of the courts of Hong Kong, but these Terms and Conditions may be enforced in the courts
of any competent jurisdiction.

Issued by The Hongkong and Shanghai Banking Corporation Limited and HSBC Life {International) Limited (incorporated in
Bermuda with limited Liability}
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Form B

Applicable in two situations:

1) Eligible HSBC Customer, who would like to enjoy the VHIS Offer (V100), is required to sign this form; or
2) Eligible HSBC Customer (“Transferer”) transfers the VHIS Offer (V100) to Eligible HSBC VHF Customer (“Transferee”) —
Transferee is required to sign this form.

To:

HSBC Life (International) Limited, incorporated in Bermuda with

limited liability (“HSBC Life")

Date | Day / Month / Year

FIRST YEAR PREMIUM WAIVER ON ELIGIBLE HSBC VOLUNTARY HEALTH INSURANCE FLEXI PLAN
(the “Offer”) - CUSTOMER CONSENT FORM

Important Notes:

This Offer is in the form of premium discount. Tax deduction for Voluntary Health Insurance Policy will be based
on the premiums paid after deducting the premium discount for each year of assessment.
You should always consult with a professional tax advisor in case of doubt. For more information, please refer to
www.ird.gov.hk or seek independent tax advice.

I, as the Eligible HSBC Voluntary Health Insurance Flexi Plan Customer (“Eligible HSBC VHF Customer”),
acknowledge and understand:
1. Eligible VHF Plan is a medical indemnity life insurance plan to meet my healthcare and/or inpatient protection needs.
2. | have been informed of the annual premium (before and after discount), and applicable levies of Eligible VHF Plan

and | am affordable to pay with consideration of my disposable income and/or net liquid asset.
3. The Eligible VHF Plan will only be issued on or after the issuance of Designated Insurance Plan.
4. If I, or the Eligible HSBC Customer, cancel the Designated Insurance Plan during the cooling off period and want to

keep the Eligible VHF Plan, | will have to pay the first-year premium(s) and levy(ies) of the Eligible VHF Plan.

5. If 1, or the Eligible HSBC Customer, change the annualised or single premium of the Designated Insurance Plan, this
might affect my eligibility to the Offer, and | might need to pay the first year premium(s) and levy(ies) of the Eligible

VHF Plan.

6. | would not get any premium refund at any time if | cancel the Eligible VHF Plan on the basis that this is a free Offer.

7. | have read and understood the general comparisons between HSBC Voluntary Health Insurance Scheme (VHIS)
Standard Plan and Flexi Plan listed in the consent form. | can also refer to
https://www.hsbc.com.hk/insurance/products/medical-and-critical-illness/vhis/#see-a-detailed-comparison for more

details. It is at my discretion to renew the Eligible VHF Plan or apply for an HSBC VHIS Standard Plan instead.

HSBC VHIS Standard Plan

HSBC VHIS Flexi Plan

Payment mode

Annual

Annual or monthly

Annual benefit limit

HKD 420,000

HKD 5,000,000 -
HKD 40,000,000

Limit on key hospital

Coverage with sub-limits

Full coverage™

benefits

Annual deductible N/A HKD 0/HKD 16,000/

option HKD 50,000/HKD 100,000
Geographic limitation | Worldwide Greater China/Asia, Australia and New

Zealand/Worldwide

Waiting period for
unknown pre-existing
conditions’

1styear — 0% reimbursement
2" year — 25% reimbursement
3 year — 50% reimbursement
4™ year — 100% reimbursement

No waiting period,
immediate full coverage

No-claim discount'

N/A

3 consecutive policy years: 5%
4 consecutive policy years: 10%
5 or more consecutive policy years: 15%

Enhanced benefits

N/A

e Post-confinement/Day case procedure
outpatient physiotherapy™

e Medical implants

e Home nursing"

e Rehabilitation benefit"
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Enhanced benefits N/A e (Cashless arrangement

e Free second medical opinion

e Free hospital admission deposit guarantee
service in mainland China

e Chinese Medicine Practitioner Outpatient Care
(for Diamond Plan members only)

Remarks:

Pre-existing condition(s) shall mean, in respect of the insured person, any sickness, disease, injury, physical,
mental or medical condition or physiological degradation, including congenital condition, that has existed prior
to the policy issuance date or the policy effective date, whichever is earlier. An ordinary prudent person shall be
reasonably aware of a pre-existing condition, where - (a) it has been diagnosed; (b) it has manifested clear and
distinct signs or symptoms; or (c) medical advice or treatment has been sought, recommended or received.
HSBC Life may impose case-based exclusion(s) to the pre-existing condition(s) it is notified of in the application
for the plan and any subsequent information or document submitted to HSBC Life for the purpose of the
application. Unknown pre-existing condition(s) refers to any pre-existing condition(s) of which the policyholder
and/or insured person was not aware and would not reasonably have been aware of at the time of application.
Please refer to the policy provisions for the full terms and conditions.

If after a no-claim discount has been deducted, a claim incurred in respect of the previous five (5) policy years
becomes payable under this plan, the no-claim discount shall be re-calculated by taking into account the relevant
claim payable, and the policyholder shall return to HSBC Life immediately the difference between the recalculated
amount (in respect of no-claim discount) and the no-claim discount actually given to the policyholder.

Full coverage shall mean the actual amount of Eligible Expenses and other expenses charged and payable in
accordance to the Terms and Benefits of this policy.

HSBC Life shall have the right to ask for proof of recommendation, e.g. a written referral or testifying statement
on the claim form by the attending doctor or a Registered Medical Practitioner.
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