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A guide with important highlights
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HealthylLife App

s Welcome to HealthyLife !

Hi Christopher There are many things you may want to pursue in life, but taking

HSBC Life Group Medical

care of your health and wellbeing can be one of the hardest.
HealthyLife app (“HealthyLife") is a one-stop health and lifestyle
enhancement app with a wide range of features designed for
you and your dependants insured under HSBC Life group
insurance policies. Through the app, you can review your

Explore

2 Get a Health Scan+ >

medical insurance benefits, manage your claims, as well as

p Pocomeprecrpion exploring ways to improve your health and wellness. All you
T have to do is download the HealthyLife app, register and log into

Sem by s, e r sty to the app to enjoy the app features (if appliable) listed below.

What's more, you can send invitations to your dependants
through the app to bring them onboard and let them enjoy the
same great services as you are!
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Download and registration processes

1 2 o
' ™ t l )
& Get started with your
‘ > HK HealthyLife journey
- Select your profile to log on ()
Download HealthyLife HealthyLife Open the app and T .
1
frog thel Alglp Sztore [m].3:H =] select ‘Group — >
or boogie Flay - Medical Insurance’ e ,

1
(==

. HSBC Mastercard® Commercial

© Credit Card Weliness Benefits >
Also accessible through our web platform:
HSBC HK website > Insurance > More from HSBC Life >
HealthyLife App
3 =~ < - 4 ¢ Registration
Verify your account
Welcome to o
HealthyLife . . y
Input your date
Click "Register now" of birth and
? email address
5 Log an with Face ID
Forgot Password?
Don't have an email address? >
O] =3
5 < Registration 6 < Terms and conditions.

Set up your password

English {Hong Kong)

Your

the fallowing: Language
t least 1 uppercase

145 # thern s any Inconsistancy betweon the
English and Chinese versions of these Terms, the
English version will prevail,

Setup your password

and verify your identity . Read and agree the ::musmMMW )
by entering the one- Terms & Conditions SE—
time password (OTP) ¢ at the first login

sent to your email

address

You are all set!

" Apple, the Apple logo, iPhone, Touch ID and Face ID are trademarks of Apple Inc., registered or in the process of being registered in the
US and other countries. App Store is a service mark of Apple Inc.

2 Google Play and the Google Play logo are trademarks of Google LLC. Android is a trademark of Google LLC.
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Key features of HealthylLife
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X Book a new appointment @

Step10f 2 Select doctor and time

All LIPS ( Schedule later
Chan Tai Man »

General Practitioner

8 People ahead of you now 4

(© Estimated start time 16:00

Lee Kai Ming »
General Practitioner

£ People ahead of you now 4
(© Estimated start time 16:00

Chan Kai Sum »
General Practitioner

£ People ahead of you now 4
(©® Estimated start time 16:00
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Please move a little close and centre
your face within the outline

What's new? View All
Explore hot picks for you
Stay tuned for promotions
.
Popular categories View All

Video Consultation”

e Enjoy convenient and cashless video consultation with licensed
general practitioners in the comfort of your own home (within
Hong Kong)

e Get your medications delivered to your door within 4 hours after
a consultation (subject to consultation date & time and courier
service arrangement)

"Service available in Hong Kong SAR only. Medicine delivery services to certain locations may
be affected and experience delay due 1o traffic condition

Health Scan+

e Measure your heart rate, breathing, stress and more with use of
video camera on your smart device

e Get your health results with an explanation and a range of
personalized health and lifestyle tips*

# The Health Scan+ services are provided by NuraLogix Corporation {a third-party service
provider). Through the use of the services of Health Scan+, some information relating to health
check can be provided to HealthylLife members who have accepted the terms and conditions
of Health Scan+. We do not offer any kind of medical advice. The information provided by
Health Scan+ is not intended for medical purposes. NuraLogix Corporation’s use of Anura is
not a substitute for the clinical judgment of doctors or health care professional, but it is only
intended to help improve your health awareness of general wellness.

Choices?

e Shop a wide range of health and wellness products and services
products and services offered at preferential prices

e Discover members-only discounts and specials offers

e PayMe is now available in addition to credit card payment

T Choices is an eMarketplace on HealthylLife which gives you access to or allows you to
purchase certain goods and services offered by Benefit Providers, subject to HealthyLife's and
other relevant terms and conditions. “Benefit Providers” are third party vendors who offer and
provide benefits on or through HealthyLife from time to time. Benefit Providers are parties
separate, independent and unrelated to HSBC Life. HSBC Life does not own, create, sell,
provide, offer, or supply any benefits on Choices. Benefits on Choices may be modified or
terminated at any time without notice.
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x Submit new order @

maQ

Get your medications in 4
simple steps:

(1) Take a photo of your prescription and upload
the image

(2) Select your preferred delivery method
(3) Contacted by pharmacy once it's ready

(3) Provide original prescription ta collect your
medications

= a
iaw datalls members
Benefits
View benefits for:

Tai Man Chan ~
Outpatient >
Hospital and Surgical >
Supplemental major medical >
Additional hospitalisation & surgical 5
benefits (AH&S)
hasrar " ~

] el = v

Hame Cims  Choioss  Benafts
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4 Make a claim
Step 10f 3 Patient info
Patient's name

Tai Man Chan v
Consultation date

DD/MM/YYYY ]
Consultation type

Consultation type v
Diagnosis

Diagnosis
Place of consultation
(@ Hong Kong () Overseas

Receipt amount

HKD

ePrescription

e Upload the prescription image and provide the original
prescription to collect your medications with ease

e Submit your order and get your medications delivered to you
within the next working day*

"Medication delivery may be affected and experience delay due to medication availability and
delivery location

Review Benefits Summary

e Read a summary of your benefits entitlement and coverage

e Check your remaining entitlement of Outpatient visits

e Download Policy documents and forms from the app with just a
few taps

Submit Claims

Submit Outpatient claims in just a few taps
e Track your claims online and see your claims history at a glance
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Doctors

Find a network doctor or clinic

Find by comman specialties

& F 7

Gonaral Cardiotogist General Surgery
Praciiioner

&) © Q

Opmnaimol ooy Paedai et

_. View all network doctors and clinics

Search by location, nane of speciaity

View FAQs >
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eHealth card

D

HSBC Lifo Bonofits+ Medical Insurance Plan
ARGRESCRARENSART

e
& &
o card mage Dowrioad & Share
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< Members
Cindy Wong
Spause
Membership number 987654321012345
Date of birth 20/01/1980
Email Hot available
Mobile number 9000 1234

Invite to HealthyLife

David Chan

child

Membership number 987854321012345
Date of birth 200122020
Email Mot available
Moible number Not available

Doctor / Clinic Search

e Search for panel doctors and clinics with ease (function integrated
with Google Maps)
e Use your eHealth card for a seamless experience

Use of eHealth Card

e Receive medical treatment from panel doctors with co-payment
(if any) by presenting your eHealth Card on the app

Invite Your Dependants

e |nvite your eligible dependants to register so they can access the
same features and benefits without having to go through you

e Your dependants must be 18 years old or above to access the
HealthyLife app
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b 4 Settings
Contact details

E Manage your contact details >
view and edit your email and mobile

Help and support

[E contact Us >
@ FAQs

Security

& Change password >

(=) Biometric authentication >
Preferences

@ Language >
25 Marketing preferences >

® Survey >

- ]

Customer Services

Update Your Contact Information

Update your email address or mobile number with just a few taps
in order to receive the latest news

Type of services

HealthyLife website

‘ Information

HSBC HK website > Insurance > More from HSBC Life > HealthyLife
App

Benefits enquiry

Customer Care Hotline
+852 3128 0153 (Hong Kong & Macau)
(Mon — Fri, 9:00am — 5:30pm, except public holidays)

Email Support Service
inhkcmbsupport@hsbc.com.hk

Claims forms

1} Download at HealthyLife website

2) Download at “Forms and documents” page in the "Benefits” tab
of the HealthyLife app

Correspondence address

Employee Benefits Operations
HSBC Life (International) Limited
18/F, Tower 1 HSBC Centre,

1 Sham Mong Road,

Kowloon, Hong Kong

Disclaimers

This User Guide is for your information and reference only. It is only a partial and general description of the features and benefits of HSBC Life
Benefits+ Medical Insurance Plan and HSBC Life Benefits+ Life Insurance Plan. It is neither a policy provision nor any part of the same. All
terms and conditions of your HSBC Life Benefits+ Medical Insurance Plan and HSBC Life Benefits+ Life Insurance Plan are stated in your
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benefits summary. If there are any discrepancies between this a) this User Guide and b) your benefits summary, your policy provisions and
benefits summary shall prevail.

The HealthyLife application (the ‘App’) is provided by HSBC Life (International) Limited (“HSBC Life”), incorporated in Bermuda with limited
liability. The App is intended for download or use by persons in Hong Kong SAR and Macau SAR only. The information and images on the
smartphone screen displays of the website are for reference and illustration purposes only. The App does not constitute any product and/or
services under any insurance policy or policy provision. HSBC Life shall not be liable for any suspension, or changes in respect of the App at
any time in the future. HSBC Life has reserved its rights to amend (at its sole discretion) the App and this User Guide from time to time.

Preferential offers may be modified or terminated at any time without notice. Terms and Conditions apply to your use of the App.
HSBC Life is authorised and regulated by the Insurance Authority to carry on long-term insurance business in the Hong Kong SAR. HSBC Life
is incorporated in Bermuda with limited liability, and is one of the HSBC Group's insurance underwriting subsidiaries. Insurance products

provided by HSBC Life are sold through The Hongkong and Shanghai Banking Corporation Limited ("HSBC") and only intended for sale in the
Hong Kong SAR. Policyholders are subject to the credit risk of HSBC Life.

Jan 2025

Issued by HSBC Life (International) Limited {Incorporated in Bermuda with limited liability)
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