‘X’ HSBC

Notice of Changes to your HSBC Mastercard® Debit Card Terms and Conditions

Effective from 31 December 2023, we’re making some changes to the HSBC Mastercard® Debit Card Terms
and Conditions (“Debit Card Terms and Conditions”). Please note the terms below.

Summary of changes

e  We've enhanced the handling of supplementary Debit Card to provide you with greater flexibility —
the supplementary Debit Card will not be automatically cancelled when the associated primary card
is cancelled. Accordingly, Clause 29(b) of the Debit Card Terms and Conditions has been amended
as follows:

“(b) Cancellation of the primary Debit Card will not result in the automatic cancellation of all
Supplementary Debit Cards. A Supplementary Debit Card may be cancelled by the Primary
Cardholder.”

e  We've also updated the card issue or replacement arrangement when there is a change in your
integrated account tier, Clause 30 of the Debit Card Terms and Conditions has been amended as
follows and Clause 31 has been deleted:

“30. The type of Debit Card issued to you will depend on your mtegrated account tier. lf—yeu—are

eﬁereel—We have the rlght to decrde on the card issue or replacement arrangement |f there is a
change in your integrated account tier and will notify you about the issue or replacement
arrangement in such case.

e The original clauses from Clause 32 onwards have been renumbered.

Please note that the changes set out in this Notice shall be binding if you continue to use or retain your
Debit Card(s) on or after 31 December 2023. If you do not accept the changes, you may make a request
to us to cancel your Debit Card on or before 31 December 2023 in accordance with the relevant clauses
under the existing applicable terms and conditions.

You can read or obtain copies of the amended Debit Card Terms and Conditions by visiting HSBC website
at https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/debit-cards/mastercard-debit-card/terms-
and-conditions-dec23.pdf or at any of our branches. If there is any discrepancy between the English and
Chinese versions of this Notice, the English version shall prevail.

If you have any enquiries or doubts, please call our hotlines. Alternatively, you can contact us through
"Chat with us" on HSBC HK App or HSBC Online Banking.

Issued by The Hongkong and Shanghai Banking Corporation Limited
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