Money Safe

A new preventive measure to
protect your deposit accounts
from fraudsters.

What is Money Safe

Money Safe enables customers
to protect their money from fund
outflow by "Lock" deposits.

How does it work?

During the pilot phase, Customer aged 65 or above with a valid deposits account can visit
a branch and request Money Safe protection with our Branch Staff.

Customer must visit a branch in person for the "Lock" or "Release" instructions under
Money Safe.

e Please bring along your ID for verification purpose.

e Please pay attention to the terms and condition of Money Safe during the pilot
phase:

o Under the Money Safe Interim Measure, the account holder(s) can only lock money
by freezing the full amount of the deposits in the account. Locking partial amount of
the account’s deposits is not available.

o Before locking the account’s deposits, the account holder(s) is/are responsible for
considering any recurring and near-term expenses. Once the deposits are locked,
they will be inaccessible for withdrawals, payments, or transfers, both locally and
overseas. The account holder(s) is/are responsible for cancelling or not to set up any
investment, overdraft facility, autopay, standing instruction or cheque payment to
avoid any settlements, payments and transactions being processed after MS Interim
Measure is placed.

o Once a Money Safe Interim Measure is placed, the locked deposits can only be
released when the account holder(s) (or in the case of joint account, any joint
account holder(s) with signing authority) instruct us to do so in person at a Hong
Kong branch of our Bank. No partial release of the locked deposits nor release of the
locked deposit by providing the said instructions in person at an overseas branch of
our Bank is allowed.
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