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Circular to Customers relating to the Personal Data
(Privacy) Ordinance (“the Ordinance”)
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As customer of HSBC Broking Companies, it is necessary from time to time for you to supply your personal data to
HSBC Broking Companies when opening or continuing accounts, or in the establishment, continuation or provision of
investment, dealing or related services.
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Failure to supply data may result in HSBC Broking Companies being unable to open or continue accounts or establish,
continue or provide investment, dealing or related services.
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Your personal data (including the name, contact details and other personal particulars) may also be collected in the
ordinary course of continuation of our business relationship.
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Your data may be used for the following:
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(@) the daily operation of the services provided to you;
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(b) conducting identity and/or credit checks;
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(c) assisting other persons or institutions to conduct credit checks;
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(d) ensuring your ongoing credit worthiness;
WEORFE N Z (5 H4EFF B4
(e) designing investment, dealing or related services or products for your use;
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(U] marketing investment, dealing or related services or products;
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determining the amount of indebtedness owed to or by you;
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supporting any statements made in any documents in connection with the services of HSBC Broking
Companies;

TRES SR ASEABRS LEDZEM SN2 EE

(9) assisting other relevant parties, professionals, institutions or relevant regulatory authorities to verify certain
facts in connection with the services of HSBC Broking Companies;
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(h) meeting the requirements to make disclosures under the requirements of any laws and/or regulations binding
on HSBC Broking Companies or a member of the HSBC Group (eg the Inland Revenue Ordinance and its
provisions including those concerning automatic exchange of financial account information) and for the
purposes of any guidelines issued by regulatory or other authorities with which HSBC Broking Companies or a
member company of the HSBC Group are expected to comply (eg guidelines issued by the Inland Revenue
Department including those concerning automatic exchange of financial account information); and
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0] any purposes relating to any of the above.
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5) Data held by HSBC Broking Companies relating to a customer will be kept confidential but HSBC Broking Companies
may provide information to the following:
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@) any agent or third party service provider who provides services to HSBC Broking Companies in connection

with the operation of its business;
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(b) an appropriate person under a duty of confidentiality to HSBC Broking Companies including a member
company of the HSBC Group which has undertaken to keep such information confidential;
TMEESEMAGARERTCZEEAML  CEHESSHARAREERNKFENESER
B A E

(c) any person or institution with which you have or propose to have dealings;
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(d) any legal, regulatory, governmental, tax, law enforcement or other authorities or exchanges which relate to or

govern any business of HSBC Broking Companies; and
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(e) any of HSBC Broking Companies’ actual or proposed assignee or participant or sub-participant or transferee.
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Such information may be transferred to a place outside Hong Kong.
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(6) In accordance with the terms of the Ordinance, any individual has the right to:
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€) check whether HSBC Broking Companies holds data about him/her and access to such data;
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(b) require HSBC Broking Companies to correct any data relating to him/her which is inaccurate;
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(c) ascertain HSBC Broking Companies’ policies and practices in relation to data and be informed of the kind of

personal data held by HSBC Broking Companies; and
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(d) to opt out of the receipt of future marketing information and request us not to use his/her personal data for
direct marketing purposes.
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If a customer does not wish HSBC Broking Companies to use or provide to other persons his data for use in direct
marketing, the customer may exercise his opt-out right by notifying HSBC Broking Companies.
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(7) Nothing in this Notice shall limit the rights of customers under the Personal Data (Privacy) Ordinance.
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(8) In accordance with the Ordinance, HSBC Broking Companies has the right to charge a reasonable fee for the

processing of any data access request. All requests for access to data or correction of data (when customer considers
that his/her personal data, supplied by HSBC Broking Companies following a data access request, are inaccurate) or
for information regarding policies and practices and kinds of data held should be addressed as follows:
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The Data Protection Officer

HSBC Broking Services (Asia) Limited
Level 25, HSBC Main Building

1 Queen’s Road Central

Hong Kong
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Telephone L : (852) 2521 1661
Facsimile {8 & : (852) 3409 2752

In case of discrepancies between the English and Chinese versions of this circular, the English version shall prevail.
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