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Change of Address and/or Customer Information day 7 / month 5 / year %
Instruction Form (For Personal Customer) Date A
EXi R/ ABEFEREREXE (BAZEF)

Notesx& : 1. Please complete in Block Letters and tick where applicable. /R E#ES - SEBE &5 N 5% -

T 2. a. If you maintain any investment or securities accounts, you have to confirm that you are not currently employed by any licensed or registered
person to carry on regulated activities as defined in the Securities and Futures Ordinance ("Ordinance"). Otherwise, in compliance with the
Code of Conduct for Persons Licensed by or Registered with the Securities and Futures Commission, you are required to obtain a consent
letter from your employer before you can continue to enjoy our securities and unit trust trading services.
MEREEAREAIFHFD  CEEERRRABIRZIEACAREIESATMREREIZRBEMRY ([EH] ) ATWIRETH - T8 REFER
HESHERZESHFBMARERARTER - CORBFEZAXTIRANBSIRERY  CFTEFIEINEAEE -

b. You should undertake to promptly notify the Bank if you become or cease to be employed by any licensed or registered person to carry on

regulated activities as defined in the Ordinance. Z#4ARENEZERRTEZEATAFLERTMEBRBGARENZIREEDE - TMBART o

3. Please return your completed form either (1) by mail to "The Hongkong and Shanghai Banking Corporation Limited, P O Box 72677,
Kowloon Central Post Office, Kowloon, Hong Kong", or (2) by visiting your nearest HSBC Branch. Your request will normally be processed
within 7 working days upon our receipt of your form. ##$EEZHERE (1) FRAEIRBREBBISH 72677 % (B8 LSELRTARAT ] W
% (2) RAMEERDT - FTHEWRHENFRBIRELBIFRABEEOHRE -

4. For change of personal information for MPF accounts, life insurance policies with HSBC Life (International) Limited and general insurance
policies that are underwritten by AXA General Insurance Hong Kong Limited, customers are kindly requested to complete separate MPF and
insurance forms respectively.

MBEHBELFO - BEE2AZRE (BE) FRAANASRBARERHZERBERADIARN —RRENEAER  FANEEEHNAESRRBRE -

Customer Details and Effective Date of Change(s) #FFER K EHRE R £ % B 8 (Must be Completed 2 Z#HE )

(For Joint Accounts, please state the full name of the person to whom the following information is related.)
Full Name (MBBEFO FHYTHNERFBEENRE )
2%

(Please write down all Identification Document Numbers recorded with the Bank, especially if you have multiple accounts
registered with different personal identity number and document, for which the following changes will apply. Failure to do
so may result in your request not being updated. B&#ERTEEXU THER  BEILFELRERTHE D BUXMLEE  BH12
MBEHEEELUTRNAAS S BE X MR FBRDER—AFO - MERERALEEN TS TN TRERFEIETEES )
Type %% : [] Hong Kong Identity Card #3553
[ Passport 32 (Place of Issue %% \ \ )
] other =4t | \
(Place of Issue - Name of ID Document g5ss#h 2 — B 5 BB X HERIE 7B )

Identification Document

- Number 5 :
Details & 5B gy | umoer wiE \ |

[ 1f you have previously opened at least two investment accounts with different personal identity documents/numbers,
and subsequently requested the Bank to change records of personal identity documents/numbers into one personal
identity document and number. E&EZHUTENEAS I BAS/ FEECZLAMARESD - YBELERBTHARBASS
B/ RRCERART—EEAS D H T RRE -

[ 1f you have previously maintained Joint Investment Account and after the principal account holder has deceased, the
investment account has changed the status to sole account. The principal account holder is usually the 1st named
holder in the account name. If you are uncertain as to who is the principal account holder of the Joint Investment
Account, please contact our staff at local HSBC branch. Z&zai#agaREr0  ME—FOEEACSYE  BEFOE
BUBREEFA - —RMS FORBAEBHEE-BNRE-—FORBA -BXBER-—FORAARBMEREFONE—FORKHE
A BBERERITNHEEEN -

ifiemi;/e Date [] with Immediate Effect B ] From & \ \ \ \ \ \ \ | \ B
A Day B Month A Year &

New Customer Information/Address (Complete only those details to be changed)
FEFER/ thit (REEEFEFEXNEHR)
Please update the following change(s) (if any) to the records maintained with the Bank under the Identification Document Number(s) stated above.
FEHTIHMNER (MB) RETULENS S BAXHRBELNLE -
Note sx& : 1. * Please provide your personal mobile number / email address that is exclusively for your own use to ensure that your confidential account or
transaction related information is delivered to the mobile number / email address that is accessible by you only.
FRUSEASHANFREFENRE/ 8By UEREHEMTFOSXSNESHERI A TERRBEBNFREZRE/ BByt -
2. M If your mobile number and/or email address and/or identification document number are/is changed in our record, the registered FPS record
linked with the previous mobile number/email address/identification document will be deregistered automatically by the next working day.
Please register FPS again via Personal Internet Banking or HSBC HK Mobile Banking app.
MECERENFREZRER/ SBW R/ REIBAMRE > UBFRETRE/ SHii/ SH/BENHREER (BN WESERT—EITE
ARZAEBHME - FREASLEHREBELRBEFRARKEN L [EHK] -

Note % : For overseas number, please add country/region and area code (if any) in front of the number.
WEBHRE - FREBANABR EFRHEERE (W0F) -

Telephone Number

EEHE Residential x= Office p=E *AMobile Phone/Pager F1REBE/ EFi
Residential x= Office #izEE
Fax Number BER%E
*AEmail Address (Maximum 70 characters Fayz 3 70 HEZH&Z5% )
EFEHEH

>> ASV-NSC/CPD
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New Customer Information/Address (Continued) $iZ F &%/ i (&)

Identification Document
Details 5o #HXHER

Type &8
[J Hong Kong Identity [] Passport [] Other: |

Card mit 55 @ R Hfth - (Place of Issue - Name of ID Document &% — 55 28X a9 578 )
Number %% Nationality (Country/Region) E% (Bx/ #&)

Multiple Nationalities (Countries/Regions): [ ] Yes2 [JNo=®
ZEEE (BR/ #E) :

CJAdd #m | |

Passport Place of Issue 3584538t B
[Jchange =% Frome : | |

To=z: ‘ ‘

Customer Title 57838
O Mrsse M) I Mrsxx R) [ Miss»m (1) [ Msz= (S) [ Other st | \

Please update the above information to: & L@ = :
[J All Accounts sisEn

[ selected accounts, please specify account number for future customer correspondence:
EEFD  FHHFORBELREFERZA

Note ¥ : Customer's title must align with the customer's gender (e.g. Mr for male, Lady/Ms for female) unless those
titles which are gender neutral (e.g Doctor, Professor etc.).
BRELSERMEBEYT (W REBEME > XA/ ZTBLM) - PHBE (W BE HEZ) Bt

Customer Gender & F 5! Checked and Copied (Initial)
[ Male = (M) [ Female % (F)
Note 3 & : Change of gender must be based on the relevant information shown on customer's identification document and

will apply to all accounts of the customer.
ENNMBXERGIBENG LN ERERNEN EREREENEREEFPNFAFOLE -

Have you recently submitted Credit Card Application Form with existing identification document? []Yes [] No
(application is under processing) #&&EE2AEARBNI AP BAXHRERTEAFRER? (RENEEER) 2 RE

Note = :

1. For a customer with Renminbi account or Integrated Account with Renminbi Savings only:
ABARARBFNARNGSEMFNIANARBREEF :

a. Change of identification document from Hong Kong identity card to non-Hong Kong identity card is not allowed.
BARPAMHAAHEBEZIRFAIEBITR -

b. When change of identification document from non-Hong Kong identity card to Hong Kong identity card, the
relevant regulations of renminbi business relating to Hong Kong residents will apply.
ESSRUNMAFEEESRBEAFTBIIRE  FEEAERNARBERRESEA -

2. If you have set up automated phonebanking service with existing identification document, please designate one existing
phonebanking service account to operate your phonebanking service. Please note that access to your phonebanking
service will only be available by using this designated account. Please complete the “Personal Phonebanking Service
Special Instructions/Cancellation Request Form" for registration of third party transfer accounts, if required.
MNEERRBNSSRBXAHEREEFERYE - FEE—EACEREANESFHEMRESD - FI8  SRECAZEENERENY
FOBEZASFREYRS - NEFE  SRTHEE [EASEEMREFIER/ HRBRERE]  REEZHHESD -
Designated Phonebanking Service Account fgE#EEEMF D :

l |

Phonebanking service account will be assigned by the Bank if not specified. 7#% - 755 T —AEEEHFO -

If you already have set up automated phonebanking service with new identification document, you can continuously
use this phonebanking service. Please note that access to your phonebanking service will only be available by using the
account(s) under new identification document. WAEERF NS A BEEBREADEZIEMEYS - CAUPEEAADETE
BREMAZTZTEE - FEE > SRECAFNSIBBAARRNFOZAERETRE -

For added convenience, you may set up "automatic account registration" instantly through automated phonebanking
service to access all existing and future self-name bank accounts and credit cards through phonebanking. &% E#8 - &
EUEBEBEFEMRBNEER (AHFOZRRE]  FRERERFHINEEREAFRFETESZHEFELRE -

Change of Corresponding
Renminbi Savings A/C
EXEENARBHEF O

(Applicable to Renminbi Current Account only REARA REER~SD)

Renminbi Current Account Number A R# &% F 0% New Renminbi Savings Account Number # A R# & F O %5

i+ Employment Status

[ * self-Employed g4 (S) ] * Full-time Employed 23 (F) [ + Part-time Employed s (P)
[J Not Currently Employed 3% (X) [Jstudent g (T)  [] Housewife =& (H)  [] Retired &k (R)

* For self-employed, full-time employed or part-time employed Customers, please also complete the employment information
below: EE - 2BAFBYES - FEAABTHHHEELH

T New Occupation 7% New Job Title (if applicable) # T fEmi«r (z#EAH)

New Employment Start T+ Name of New Employer/Business #i&x/ 23 &%
Date (if applicable)

FEMBE (@A) N T O
(Month/Year A/ #)
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New Customer Information/Address (Continued) $iZ F &%/ #u (&)

i Employment Status

New Monthly Salary (HKD) # A% (&)
[J below 5,000 547 (0) []5,000-9,999 (1) [ 10,000-14,999 (2) [] 15,000-19,999 (3) [] 20,000 - 29,999 (4)
[] 30,000 - 49,999 (5) [] 50,000 - 69,999 (6) [ ] 70,000 - 99,999 (7) [] 100,000 - 199,999 (8) [ ] 200,000 or above st +(9)

T New Employer/Business Industry #/Ex/ A @%%

[] Manufacturing s ] import/Export/Wholesale & A0/ #t5 [ Finance/Insurance </ %
[ construction s [] communications &z [ Retail == [] Business Services i F i i
O Transport &E# [] Real Estate s [] Restaurants gi& [ Public Services 2 # g%

O Hotel/Boarding Houses [J Personal and Household [] Amusement & Recreation Services
EIE/ HREE Services fBA/ KERB BHEARELTH

[ Primary & Pre-primary Education & & 281 %5 [[] General Secondary Education =g

[] Tech & Vocational Sec Edu %R %52 [] Higher Edu & University x 2 &% 1%

[ Engineering T2 [] Hairdressing & Beauty g R £% [] Health Care s g5

[J Union & Organisations T&/ @&z® [ Legal = [ Leisure & Entertainment s

(] Charity (Non Govt Bodies) =&®  [] Travel & Tourism i [] Utilities (Electricity) 2A%% (1)
[ utilities (Gas) 2 AE% (&g [ Utilities (Water) 2@®Eg (ki)
(] Science and Technology &z &sais [ Industrial T[] Logistics 4%
[] Other (please specify) st (&#8) :

[ Sports Activities & 5% 8

Address it

(Please complete "Address Type", "Address Details" and "Accounts Required to Change Correspondence Address" sections.
BEE (a B [#uEH] R [EEXBAMUBFEO] 85 )

Address Type #siit 55!

[[] Residential [] **Residential and Correspondence [_] **Correspondence [ ] Office [] **Office and Correspondence
*F= FEREM B BEE BEERBA

[] others (please specify):
Hit (A&

«¢+"Accounts Required to Change Correspondence Address" section must be completed. #&#E [ZE @A uHA O] 85 -

Address Details it &%}
® Room/Flat/Floor/Block
E/ B/ E

® Name of Building xE &%

® Name of Estate B

® Number and Name of Street/
Road FMkgsr@ R AERE

® District &

® For Overseas Address Only
RE ARSI Mt
- *Country/Region and Postal
Code B/ #ERBERE

(Please complete in English except the address is in mainland China =g & # i1t 36 - & LU SHEE )

O room=z [Fat=z Floor Block

N

[] Hong Kong &% [] Kowloon nte ] New Territories 5
Note % :

*If you would like to change the Country(ies)/Jurisdiction(s) for Residential and(or) Correspondence
Address(es), please fill in another "Tax Residency Self-Certification Form" to declare your latest tax status.
MEZTEFHREER () BASHNER/ #E SINMEEBEAREERARITURSURREZFIOBRBEMRR -
Additional blank copies of the Individual Tax Residency Self-Certification Form (CRS-1 (HK)) can be
obtained from HSBC CRS website: www.crs.hsbc.com/en/rbwm/hongkong.
FEAUEUTHEETHEZANEAREERAXBHEERSE (CRS-I (HK)) : www.crs.hsbc.com/en/rbwm/hongkong °

Chinese Correspondence
Address 3B HE

[Applicable to Integrated
Account (including its linked
ZATM Cards or Mastercard
Debit Cards) / HKD Savings
and Current account /
Investment Services / Unit
Trusts / Securities account /
Credit Card only
REARGEERFO (RE®
BE#ES# 5 Mastercard #]
BF)/ BExwmERARFO/
RERY/ EfzEES/ #F
FOo/ A+ ]

(Applicable to Address in mainland China or Taiwan Only R &/ & & & it 5 & s 4t )

Note % : Please use simplified Chinese characters for address in mainland China and traditional Chinese characters for
address in Taiwan. mafEAEbL  FAREBRUEE  NBAEE - FUKEHEE -

[[] same as above £ ittt 4t 466

[ Chinese Correspondence Address Details s xmsussts : [ ] Taiwan &%  [] Mainland China =&

Opt-out Chinese
Correspondence Address
1l BR H SBER Ak

[Applicable to Integrated Account (including its linked ®*ATM Cards or Mastercard
Debit Cards) / HKD Savings and Current account / Investment Services / Unit Trusts /
Securities account / Credit Card only
REFRGEEYFO (RAE SEEESKFE Mastercard H1fRF) / BrL@EREARFO/ RE
R/ Bfufgitie/ #%F0/ GAF ]

[] opt-out Chinese
Correspondence Address
1 Bk o ST AR St b

ZApplicable to replacement or renewal of ATM cards only. R#EARE R L TLREBES#F -

Change of Address and/or Customer Information Instruction Form (For Personal Customer)
B R/ REFERETRER (AAEF)
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New Customer Information/Address (Continued) $iZ F &%/ i (&)

1.

Note ¥ & :

In compliance with securities dealing restrictions/relevant laws and/or regulation in the United States of America (US) and Canada (CN), customers
changing any of their addresses on our record to US or CN will not be able to continue to enjoy our securities and unit trust trading services. In case you
have a Margin FX Trading Services, you will be required to close your Margin FX Trading Account and all open positions.
ERZERMEAREAZFRZNES/ FREAR/ R EFFHHEATLENETAHLERXSZERIME AL BFTREZAFTIRENEARSRES
REMRS - URBHEEHEFREERY  CFELFEAATELTARBELANIEFREEFO -

Please also note that customers (who are South Korean nationals) changing any of their addresses on our record to South Korea, will not be able to
continue to enjoy our securities and unit trust tradlng services. In case you have a Margin FX Trading Services, you will be required to close your Margin
FX Trading Account and all open positions. 4 #EE  #EFREERTLENCTALLERATERY (MEFABATRAR) » T THEAZHRITHREM]
NENZESRESRERY - WRCHEENEFREERY  CEERMAATRLTRARBEEANIERREEFO -

If you are holding with the Bank an overseas securities account and/or have holdings in treasuries, bonds, bank deposits (including CDs), securities or any
other investment products issued by a United States issuer, you are required to separately submit to the Bank a new form W-8BEN (Certificate of Foreign
Status of Beneficial Owner for United States Tax Withholding) or such other form as required by the Bank from time to time incorporating your new
address and other updated information. METHRESTHEIEFFOR/ (XEREESR/ WEAZERTERHNES  RTER (BEERSE) - BFAHMRE
I8 BTHRERREX—HEHMN W-8BEN R (EEENBERFEANDISBPE) ARATIBREREXNHHEMRSE  BRELAAFT U REMEHER -

For residential address update, please note that P O Box is not acceptable. mEa# it - BREMETES -

In compliance with United States' foreign exchange transactions laws, customers changing any of their nationalities or addresses on our record to US will
not be able to apply for certain types of foreign exchange products (for enquiries, please refer to our branches).

HRZENERSEFNESH  EEFBEEATLAENEEERAEREENTAMU TR HEE MY - HFTRBHNERBER (WAER - BUERTEIT)

The Chinese correspondence address provided should be the same as that provided in English. Ffi2 it # = 328 3 it BB 3 OB M LAt AE R -

The Bank will only send selected statement(s) and advice(s) to the correspondence address in mainland China or Taiwan in Chinese. For details, please
refer to "Documents to be mailed in Chinese (Personal Customer)". The list of documents may be updated from time to time.
ATAUBTEAGUHEREENFALERBAEAPEAARRAE - EHFBEF2HATH [UPXBHFHXH (BAEF) | IRABTETEER -

If the Chinese correspondence address is to be updated, please inform the Bank of the new address in both Chinese and English.

WMEEE R SUBA A FIRZ P E A — BRI ARLT o

Accounts Required to 2. 4. 6.

Change Correspondence -
Address Safe Deposit Branch and Locker Number ®R&#5TR%EE

FERBAMIANF O Note sx& : 1. Customers holding HSBC Holdings plc shares in their names are kindly requested to notify Central

Account/Credit Card Number/Safe Deposit Box £0/ =B F%#B/ REH

[J Al (Osole [ joint) accounts/safe deposit box and credit cards (if any) maintained with the Bank under the
B Br ¥#  ldentification Document Number(s).
FO/ REBREAF (WE) ERTUMENS 2B AERTBALN -

[] The following specified accounts/credit cards maintained with the Bank TaIMzRETMIEESN/ SAF

1 3. 5.

Registration Hong Kong Ltd., GPO Box 269, Hong Kong direct of any change in their address. & EZx
RERAARES U EENERNFERENEBHIRIFSBZLERLA Ut AEBBEARER 269 % -

2. If you want the updated correspondence address to apply to All accounts including cancelled credit
card(s) with outstanding balance, please specify above the cancelled credit card number(s) to ensure card
statements and related communications are sent to your updated address. Otherwise, the correspondence
address of all cancelled credit card(s) will not be updated. M EXFEF NBFECBEENEZERNERFFP
AMBEMbL  FRAULBEEEBENERAFFONEARRERAFFOABEREEEAREFTSEANT UL - &
B BT EEREMECSBENGEAFAD -

Others Hfts

Signature and Other Information # & &k H ft & &

X

Signature(s) (All concerned parties must sign for Joint Account(s) requiring Joint Signatures.) Name of Signatory(ies) &g A% %
BE BEFOMEHEEEL BFHALTHTEE ) (For Joint Account or if this form is signed by an Attorney.

Note 3% : # Credit Card signature is not applicable for customer instruction request verification | =peem (s Em—EEAU L EBHFOEE )

BARBEFORMEXERANBEALZE )

Account Number (#Specify any one account number to
which the above signature(s) can apply.)

[Except the customer only has maintained Credit Card account(s) with the Bank].
# ERAFEETEARZBEFER (BEBFFELTRABAEGAFFORM) -

For Bank Use Only #1752 HA

[] customer maintains Investment Account and trades Hong Kong stocks (Applicable to Change of Customer ID).

] customer does NOT maintain any Renminbi account nor Integrated Account with Renminbi Savings (Applicable to Change of Customer ID to non-HKID).

[] customer maintains Mortgage account (Applicable to change of customer name). O o Sighted
[J No [ Yes (Attached solicitor certified true copy of Deed Poll & Branch Chop and Authorised Signature
Mortgage account number: | 1) (with Signature Number or Staff ID)

[ Chinese Mailing Name (Applicable to customer registered with a Chinese correspondence address -

O Updated Signature Card also submitted.

[ No [ Yes — Guide customer to reconfirm Customer Identification Document for Hong Kong Investor Identification Regime (HKIDR) via MWS
Securities Account Number: |

address in mainland China / Taiwan)
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