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Change of Address/Telephone Number/ o day & / month A / year &
Fax Number/Email Address Instruction Form e e
(For Personal Customer)

EXiit/ EFRE/ BERH/ EFBHELUBETIRE (BAEF)

Note ;& : 1. Please complete in Block Letters and tick where applicable. #AE#EE - L EBEE M5 M LEHI% -

2. Please return your completed form either (1) by mail to "The Hongkong and Shanghai Banking Corporation Limited, P O Box 72677,
Kowloon Central Post Office, Kowloon, Hong Kong", or (2) by visiting your nearest HSBC Branch. Your request will normally be processed
within 7 working days upon our receipt of your form. B EEZHNERE (1) FANEFRBEBBHIEM 72677 3% [(ERLSEERTERAA ] W =
(2) XREFHAEEE DT - AITHERBEWRBFRELBAIERRNERBENRGE -

3. For change of personal information for MPF accounts, life insurance policies with HSBC Life (International) Limited and general insurance
policies that are underwritten by AXA General Insurance Hong Kong Limited, customers are kindly requested to complete separate MPF and
insurance forms respectively.

MBERBEESFO - BELASRE (BF) ERADNVASREBARERBZERRBERAITDMARN —RRENEAEN  FINEBEHENRESRRBRE -

Customer Details and Effective Date of Change(s) EF REREXRRBEXR B (Must be Completed »EFHHE )

(For Joint Accounts, please state the full name of the person to whom the following information is related.)
Full Name (HWBBEEFO  EFEHTHEHFEENDE )
2F

(Please write down all Identification Document Numbers recorded with the Bank, especially if you have multiple accounts
registered with different personal identity number and document, for which the following changes will apply. Failure to do
so may result in your request not being updated. HEX/THEEXNXTHEH & EFHIFELFIERITHE 5 BB LT 1552
WRE LN TR B 5 EAXHREBELEZR— A O - WEEEERZEEH THEEER TR IETIEEF °)

Type &% : ] Hong Kong Identity Card &i# &% &

O Passport ## (Place of Issue %%k 2 | | )

[ Other 4t | |
(Place of Issue - Name of ID Document #&#8 — 55 #HX1HHERE)

Identification Document

Details &5 @84k | Number 38 : | |

i you have previously opened at least two investment accounts with different personal identity documents/numbers,
and subsequently requested the Bank to change records of personal identity documents/numbers into one personal
identity document and number. EZZAUTRHBAS I BRI/ FHBERELEMAREF D > AEABERBTREBBASH
BEXM/ RBEZERABRE —BEAS DB A SRR -

i you have previously maintained Joint Investment Account and after the principal account holder has deceased, the
investment account has changed the status to sole account. The principal account holder is usually the Ist named
holder in the account name. If you are uncertain as to who is the principal account holder of the Joint Investment
Account, please contact our staff at local HSBC branch.

ERZAHAREREFD ME-—FORBACHHE  REFNCENEABEEFO - — RNz FOSAAECBEE —ENRE—F
AFBA BEFRERM-—FORBARBEREFONE-—FOBBA  BHENBITHHESEN -

ifg EIH\;; Date [ With Immediate Effect Bpes 3% [ From e 1 | | | | | | | | BAtR

Day A Month A Year #

>> ASV-NSC/CPD
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New Address #ihit (Complete only those details to be changed R FE1H B frEE X HE#)
Please update the following change(s) (if any) to the records maintained with the Bank under the Identification Document Number(s) stated above.
BEATINER (WA) RETULENS S RBBAXHRBEILNLE -

Note =

Please complete "Address Type", "Address Details" and "Accounts Required to Change Correspondence Address" sections.
FHEHE [WAUHEE ] - [HAEH R [EEXEARAUHF O] 5 -

Address Type #3855

|:| Residential |:| +»Residential and Correspondence |:| +»Correspondence |:| Office |:| +»+Office and Correspondence
fE2 EERBEA B WEE B R

[ others (please specify):
Hitt (#3589 -

% "Accounts Required to Change Correspondence Address" section must be completed. »FHE [FEBXBAMUHF O] H5 o

Address Details bk &
® Room/Flat/Floor/Block
Y 7

® Name of Building xE#&7#

® Name of Estate E#H &

® Number and Name of Street/
Road Pl REEER

® District #E

® For Overseas Address Only
RiE AR b
- %Counlly/Region and Postal
Code BIxR/ #ERBERES

(Please complete in English except the address is in mainland China B#EX##H 5  EURKXEET )

[ Room= [ Flat=z Floor 1 Block &

|:| Hong Kong &i& |:| Kowloon fg |:| New Territories # %

Note & : “If you would like to change the Country(ies)/Jurisdiction(s) for Residential and(or) Correspondence
Address(es), please fill in another "Tax Residency Self-Certification Form" to declare your latest tax status.
MEFEEREER (R) BABLNWER/ #HE  FINMEBEAARBEREEFVREURREFTNBRBEMRER -
Additional blank copies of the Individual Tax Residency Self-Certification Form (CRS-I (HK)) can be
obtained from HSBC CRS website: www.crs.hsbe.com/en/rbwm/hongkong.
BALEUTHUTHEEZANBAABREEREARBZHAERSE (CRS-1 (HK)) : www.crs.hsbc.com/en/rbwm/hongkong °

Chinese Correspondence
Address 3@ AL

[Applicable to Integrated
Account (including its linked
2 ATM Cards or Mastercard
Debit Cards) / HKD Savings
and Current account /
Investment Services / Unit
Trusts / Securities account /
Credit Card only
REBARGSEHNFO (RA®
E B 1S #+ 38 Mastercard #]
KFr) /) BrmEREFRSFO/
BRERE EWETZEE/ #F
Fo/ /AF]

(Applicable to Address in mainland China or Taiwan Only R85+ B 5y # # 4 2 £ 8 # 4t )

Note ¥ % : Please use simplified Chinese characters for address in mainland China and traditional Chinese characters for
address in Taiwan. fAFERGBL - FUEEP AR MBS » FUKEFICEAR -

[] Same as above &+ iititiaE
[ Chinese Correspondence Address Details & 33 i 41k & %t

| | | | | | | | | | | | | | | | | | | |
|:| Taiwan &% |:| Mainland China = E Rt

Opt-out Chinese
Correspondence Address
i B R SOB R Ak

[Applicable to Integrated Account (including its linked ®ATM Cards or Mastercard

Debit Cards) / HKD Savings and Current account / Investment Services / Unit Trusts / [_] Opt-out Chinese
Securities account / Credit Card only Correspondence Address
REBARGSEYFO (RE * HHHESHFZ Mastercard H5E+) / BXHBERZFKFO/N KRE B oh 3 B 3t

R/ EliEe/ #%F0/ 6/H+]

% Applicable to replacement or renewal of ATM cards only. REAR#RHELEBESHF
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http://www.crs.hsbc.com/en/rbwm/hongkong

New Address (Continued) #iith3it (#48)

Note 1% :

1. In compliance with securities dealing restrictions/relevant laws and/or regulation in the United States of America (US) and Canada (CN), customers
changing any of their addresses on our record to US or CN will not be able to continue to enjoy our securities and unit trust tradings. In case you have a
Margin FX Trading Services, you will be required to close your Margin FX Trading Account and all open positions.

ERZERNEAREEBSZRSNES/ BHEHR/ RRA > EFFREEATLENTABUAERRZARME AL > HFRTREZAATHIRUENEIAZISHES
RERH  NMRCHEENEFREEARY  CREEFERTRARFARIELHIEFREEFDO -

Please also note that customers (who are South Korean nationals) changing any of their addresses on our record to South Korea, will not be able to
continue to enjoy our securities and unit trust trading services. In case you have a Margin FX Trading Services, you will be required to close your Margin
FX Trading Account and all open positions. 4 > #FEE @ EEFHEERTLAENIMEU ERAREBIL (MEFARAEEAR) YT ABRBEZARTAHEMR
HWENRERSRESRERY NREEEHEFRETERY  CEELFMEXATRARTIRAREANIMEFRESTESO -

2. If you are holding with the Bank an overseas securities account and/or have holdings in treasuries, bonds, bank deposits (including CDs), securities or any
other investment products issued by a United States issuer, you are required to separately submit to the Bank a new form W-8BEN (Certificate of Foreign
Status of Beneficial Owner for United States Tax Withholding) or such other form as required by the Bank from time to time incorporating your new
address and other updated information. METHEATHENFFFOR/ REABAEES R/ IEAZERTEREHES RO (BREEXH)  BHFAHMRE
IR BMTEERKEX—PEMNMN W-8BEN Rig (REENBERETANESSBHE) IRATTRERERWEMRE  ERELAAF LI RAMEREGH -

3. For residential address update, please note that P O Box is not acceptable. MEREE it - BREBETES -

In compliance with United States' foreign exchange transactions laws, customers changing any of their addresses on our record to US will not be able to
apply for certain types of foreign exchange products (for enquiries, please refer to our branches).
HERZEANMEXRZEONES  BEFHEERTLENEMALEERRZE LY YR TRENELABER (WBEEH  FRKETEIT) -

5. The Chinese correspondence address provided should be the same as that provided in English. 712 {9 & 3@ i ik F B E OB sk R ©

The Bank will only send selected statement(s) and advice(s) to the correspondence address in mainland China or Taiwan in Chinese. For details, please
refer to "Documents to be mailed in Chinese (Personal Customer)". The list of documents may be updated from time to time.
RTRAURBRBIBERXRIEENFOLERBAEEFEARLRAEE - BEEFBEESHEATHN [UhXBFHIHE (BAEF) | IIRABETEEIN -

7. If the Chinese correspondence address is to be updated, please inform the Bank of the new address in both Chinese and English.
MRE OB - F IR PR — GHE AT

Account/Credit Card Number/Safe Deposit Box £ 0/ A F$%\/ REH

1 an ([ sole [joint) accounts/safe deposit box and credit cards (if any) maintained with the Bank under the
B By &  Identification Document Number(s).
FO/ REHEREAF (0F) EETUMRKNS HHBEIHRBEIH -

[ The following specified accounts/credit cards maintained with the Bank TFHRBIAETHIEEFD/ FAF

1. 3. S.
Accounts Required to 2. 4. 6.
Change Correspondence . -
Address Safe Deposit Branch and Locker Number RE% 21T R 5% :

== E JER = + i_IJ: A O
REB LA Notesx& : 1. Customers holding HSBC Holdings plc shares in their names are kindly requested to notify Central

Registration Hong Kong Ltd., GPO Box 269, Hong Kong direct of any change in their address.
HEELERARVAREE U BAMNEXNFERBAS BT RESZTARAT » U RFBBBRAREFE 269 55

2. If you want the updated correspondence address to apply to All accounts including cancelled credit
card(s) with outstanding balance, please specify above the cancelled credit card number(s) to ensure card
statements and related communications are sent to your updated address. Otherwise, the correspondence
address of all cancelled credit card(s) will not be updated.
MREHRFAEFOEREREENEERNEAFFONBRLL  FRALIBZCEENEAFRFORBURRE
AFFOGEREREBENEBTEZANF LU - TR FNBERAMUBTEENEMECEENEAFFD -

New Contact Information & E X (Complete only those details to be changed R EFEEFFFEE XK EH )
Please update the following change(s) (if any) to the records maintained with the Bank under the Identification Document Number(s) stated above.
BEATINER (W) RETULENS BB XHRBEILINLE -

Note & : 1. * Please provide your personal mobile number / email address that is exclusively for your own use to ensure that your confidential account or
transaction related information is delivered to the mobile number / email address that is accessible by you only.
FRHECEAASANFREFTRE/ EBM - UERKEBEBTFORRZINEEREXRIAERBTREURBAROFREFRE/ Byt -

2. ~If your mobile number and/or email address are/is changed in our record, the registered FPS record linked with the previous mobile number /
email address will be deregistered automatically by the next working day. Please register FPS again via Personal Internet Banking or HSBC
HK Mobile Banking app. M#ZEEXEHFREFRBER/ REBibi - UEFREFRE/ SHHUZR [EHR] WEEERTBIEXRSZAADH
MR - BREAPLEBHRERELRBBHEARAEHEC [EHMR] -

Note ;¥ % : For overseas number, please add country/region and area code (if any) in front of the number.
WEHNEE - FREBAMABER/ BERGEEEE (0F) -

Residential £z Office #=iR *"Mobile Phone/Pager Fi2®EE/ EIF#

Telephone Number
BRI

Fax Number Residential % Office HEE

BERE

*A Email Address (Maximum 70 characters THZR 70 BFZF X5 )

EFIAEmt
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Others H 1t

Signature and Other Information %2 & H & %l

Signature(s) (4!l concerned parties must sign for Joint Account(s) requiring Joint Signatures.)
BE (BEFONEBEZEE FHALYGZEEEF )

X

Note ;x%& : # Credit Card signature is not applicable for customer instruction request verification
[Except the customer only has maintained Credit Card account(s) with the Bank].
# ERAFEETEANRYEEFER (BEFEATREEEAFFORKRSN) -

Name of Signatory(ies) #E AKX H
(For Joint Account or if this form is signed by an Attorney.
BARBELOBNEFKEEHNEAFE )

Account Number (#Specify any one account number to
which the above signature(s) can apply.)
FOSRIS (#BABEN—FRAN LEFF O5H )

For Bank Use Only R {75 A

[ Chinese Mailing Name (Applicable to customer registered with a Chinese correspondence
address - address in mainland China / Taiwan)

O Updated Signature Card also submitted.

[] 1D Sighted

Branch Chop and Authorised Signature
(with Signature Number or Staff ID)
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