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1. Initial registration
Step 1 Download attachment from emaill

* You will receive your eStatement / eAdvice at your designated email address.

Dear Customer
Thank you for using our Electronic Statement Dispatch Service. The latest
eStatement/eAdvice for your account is attached in this email. Please review

your eStatement/eAdvice promptly and report to us for any errors or discrepancies.

Please use either a desktop or laptop computer and follow the steps below to view
your eStatement/eAdvice.

View

1 Download 2 Enter 3 eStatement/
attachment password eAdvice
Download and save TCRER e
the attachment of — & -
this email to your » s » §\\Q
desktop or laptop N : e
computer, and open
the file to view your A
eStatement/eAdvice SdeE She iew 2 The eStatement/
: 2 “eStatement/eAdvice g p
using a Javascript eAdvice will pop up
tab, enter your =
enabled browser for review. You may
password

save or printout a
copy for your own
ease of reference

* Please download and save the attachment to your desktop or laptop computer

» Please open the file with a Javascript enabled browser to view your eStatement /
eAdvice



I Step 2 Click “View eStatement / eAdvice”

HSBC <p i 22

eStatement / eAdvice Services
S T4EE | EFEAERF

Please select the following services:

PEELL MR

A

View eStatement / eAdvice BREISFEE /| SFEH=2

Manage your password EEREHI=E

Click this button to open eStatement / eAdvice

Please note that the eStatement / eAdvice cannot be displayed in mobile phones or tablets.
*Sernvices under “Manage your password” include changing your password, changing your password reset questions and unlocking your

account by answering password reset questions.
ETEE ST ENERBI M S FRERN TRSEIET.

"EREHNTBEROEENTE , BRI TR E R R R RREERIRS.




I Step 3 Input your initial password and click “Continue”

HSBC >

eStatement / eAdvice Services

Please enter your password to view e Statement / eAdvice

Password

A

Input the initial password that
we have sent to you by post

A

Click “Continue”

Cancel Continue




Step 4 Create a new password and select 2 password reset questions and
Input answers

HSBC <»

eStatement / eAdvice Services

1. Create new password

+ Please do not use the same password across different websites or your internet banking password and refrain from using easy to guess/easily accessible information such as your
name, telephone number, date of birth, familiar words, and repetitive / sequential characters (e g. ABABABABA, ABCD12345)

+ Please enter a new password with 9-30 characters including at least one upper case letter (A-Z). You may use a combination of letters (A-Z, 3-z), numbers (0-9), space and the special
characters @ _". and-.

New password }‘ Input and retype
new password of your choice

2. Select eCorrespondence password reset questions

= Please enter answers to your eCorrespondence password reset questions that are between 3 and 30 characters. Answers can contain numbers, letters and spaces as well as these
special characters @ _". and -
*  Youwill need to answer bath ofthese questions correctly if you have forgotten your password and need to reset it

Select question 1 - Select a question W

Answer to question 1

« Select questions
Selectquestion2 - Select a question L4 ° I nput answe rS Of your ChOice

A

Answer to question 2

Confirm answer

s | I «— Click “Continue”

Your eStatement / eAdvice will appear automatically after clicking the “Continue” button
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2. View eStatement / eAdvice (other than initial registration)
Step 1 Download attachment from emaill

* You will receive your eStatement / eAdvice at your designated email address.

Dear Customer

Thank you for using our Electronic Statement Dispatch Service. The latest
eStatement/eAdvice for your account is attached in this email. Please review
your eStatement/eAdvice promptly and report to us for any errors or discrepancies.

Please use either a desktop or laptop computer and follow the steps below to view
your eStatement/eAdvice.

View
Download Enter eStatement/
1 attachment 2 password 3 eAdvice
HSHC QD M o nomosneiems

Download and save
the attachment of N
this email to your » pras—. B8 \48
desktop or laptop o
computer, and open
the file to view your A
eStatement/eAdvice SRS e e S The eStatement/
. 2 “eStatement/eAdvice’ R 2
using a Javascript eAdvice will pop up
tab, enter your :
enabled browser for review. You may
password 2
save or printout a
copy for your own

ease of reference

* Please download and save the attachment to your desktop or laptop computer

* Please open the attached file with a Javascript enabled browser to view your
eStatement / eAdvice




I Step 2 Click “View eStatement / eAdvice”

HSBC <p i 22

eStatement / eAdvice Services
S T4EE | EFEAERF

Please select the following services:

PEELL MR

A

View eStatement / eAdvice BREISFEE /| SFEH=2

Manage your password EEREHI=E

Click this button to open eStatement / eAdvice

Please note that the eStatement / eAdvice cannot be displayed in mobile phones or tablets.
*Sernvices under “Manage your password” include changing your password, changing your password reset questions and unlocking your

account by answering password reset questions.
ETEE ST ENERBI M S FRERN TRSEIET.

"EREHNTBEROEENTE , BRI TR E R R R RREERIRS.




I Step 3 Input your own password and click “Continue”

HSBC >

eStatement / eAdvice Services

Please enter your password to view e Statement / eAdvice

rpassword <+ Input the password that you have previously created

A

Click “Continue”

Cancel Continue

Your eStatement / eAdvice will appear automatically after clicking the “Continue” button




3. Manage your password
Step 1 Download attachment from emaill

* You will receive your eStatement / eAdvice at your designated email address.

Dear Customer

Thank you for using our Electronic Statement Dispatch Service. The latest
eStatement/eAdvice for your account is attached in this email. Please review
your eStatement/eAdvice promptly and report to us for any errors or discrepancies.

Please use either a desktop or laptop computer and follow the steps below to view
your eStatement/eAdvice.

View
Download Enter eStatement/
1 attachment 2 password 3 eAdvice

HSHC G 80 01 o i
Download and save

the attachment of — NE
this email to your 4 adns; 2 @Q
desktop or laptop g ; o
computer, and open
the file to view your ;
eStatement/eAdvice S0der the View P The eStatement/
2 3 “eStatement/eAdvice > _
using a Javascript eAdvice will pop up
tab, enter your :
enabled browser for review. You may
password 3
save or printout a
copy for your own
ease of reference

* Please download and save the attachment to your desktop or laptop computer

* Please open the file with a Javascript enabled browser to view your eStatement
/ eAdvice
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I Step 2 Click “Manage your password

HSBC <p i 22

eStatement / eAdvice Services
S T4EE | EFEAERF

Please select the following services:

PEELL MR

View eStatement / eAdvice BREISFEE /| SFEH=2

A

Manage your password EEREHI=E

Click this button to manage your password

Please note that the eStatement / eAdvice cannot be displayed in mobile phones or tablets.

*Sernvices under “Manage your password” include changing your password, changing your password reset questions and unlocking your
account by answering password reset questions.

EFEE S EAERRI TR EEN TRERIET.

EEENEREREEENEE | BNERER SR EERERHE L RS ETETRS.
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I 3.1 Change password

HSBC

eStatement / eAdvice Services

Change password Change eCorrespondence password reset guestions Forgot password

1. Please enter your existing password

Password

A

Input your existing password

2. Create new password

Please do not use the same password across different websites or your internet banking password and refrain from using easy to guess/easily accessible information such as your
name, telephone number, date of birth, familiar words, and repetitive / sequential characters (e.g. ABABABABA, ABCD12345).

Please enter a new password with 9-30 characters including at least one upper case letter (A-Z). You may use a combination of letters (A-Z, a-z), numbers (0-9), space and the special
characters @ _'. and-.

MNew password 1

Input and retype
a new password of your choice

[
A

Confirm new passward

carce | [[EXEE«<— Click “Continue”
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You will receive an email notification after you have changed your
password successfully

HSBC X»

eStatement / eAdvice Services

Confirmation

You have completed password change

A notification email will be sent to your email in our record.
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3.2 Change password reset questions

HSBC <»

eStatement / eAdvice Services / SeleCt thlS tab

Change password Change eCorrespondence password reset questions Forgot password

1. Please enter your existing password

A

Password

Input your existing password

2. Select eCorrespondence password reset questions

+  Please enter answers to your eCorrespondence password reset questions that are between 3 and 30 characters. Answers can contain numbers, letters and spaces as well as these
special characters @ _" . and-.
*  You will need to answer both ofthese questions correctly if you have forgotten your password and need to reset it.

Select question 1 - Select a question - | v

Answerto question 1

« Select questions,
Select question 2 - Select a question - ™) InPUt and retype answers Of
Answer to question 2 yOUr ChOICe

Confirm answer

A
[ ]

Confirm answer

Cancel Click “Continue”
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You will receive an email notification after you have changed your
password reset questions successfully

HSBC X»

eStatement / eAdvice Services

Confirmation

You have changed the answer of eCorrespondence password reset questions

A notification email will be sent to your email in our record.
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3.3 Forgot password

HSBC <»

Select this tab

eStatement / eAdvice Services

Change password Change eCorrespondence password reset guestions Forgot password

1. eCorrespondence password reset questions

Please answer your eCorrespondence password reset gquestions to reset your password

CQuestion 1 What is your favourite animal?

Answer to question 1

Question 2 Who is your favourite act IanIt anSWerS to
Answer to question 2 the password reset queSt|OnS

2. Reset password

Please do notuse the same password across different websites or your internet banking password and refrain from using easy to guess/easily accessible information such as your
name, telephone number, date of birth, familiar words, and repetitive / sequential characters (e.g. ABABABABA, ABCD12345).

Please enter a new password with 9-30 characters including at least one upper case letter (A-Z). You may use a combination of letters (A-Z, a-z), numbers (0-9), space and the specia
characters @ _*. and -.

Input and retype a new
password of your choice

s | (K0S «— Click “Continue”
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You will receive an email notification after you have reset your password
successfully

HSBC X»

eStatement / eAdvice Services

Confirmation

You have completed password reset

A notification email will be sent to your email in our record.
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I 4. Remarks

4.1 Get a new password by calling our hotline

If you have incorrectly answered the password reset questions for 3 times or failed to reset your
password, please contact our NetTrader/eStatement Customer Service Hotline at (852) 3989 8181 to
re-generate a new password. Our hotline service hours are from 8.30 am to 5.30 pm Mondays to
Fridays (except public holidays).

4.2 Enabling Javascript in your Internet Explorer

If you cannot view your eStatement / eAdvice, the “Javascript” may have been disabled in your
browser. To enable the Javascript, follow the steps below:

On the internet tool bar, select "Tools" and select "Internet Options."
Select "Security" and the icon "Internet"

Select "Custom Level..." and scroll down to the section titled "Scripting"
Select "Enable" under the subsection "Active scripting” and click "OK"
A warning window box will be prompted. Select "Yes"
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